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The role of applications of Total Quality Management on performance
and Excellency in public security directorate

Abstract

This study aims to examine the role of applications of Total Quality
Management on performance and Excellency in public security directorate hy
explore the extent of knowledge of the officers in PSD of the concept of TQM,
the participation of Officers in decision making process, the perception of senior
officers in PSD for the philosophy of TQM.

Also to define the linkage between high senior officers and the recipients
of the service.

The study population include (170) officers of PSD, ranking from General to
27 Jieutenant, the questionnaires were analyzed by(SPSS) ,mean, standard
deviation were used to analyze the data of the study.

The study finds many results:

o The study clarify that the respondents of high rank officers in PSD regarding
the convincement and supporting the philosophy of (TQM) is high with
average (3.77).

o The study shows that the respondents of high rank officers towards the
participation of workers in decision-making Process was medium with
average (3.37).

o The study shows the interest of high rank officers in training of workers to
increase their efficiency, to improve the quality high average (3.76).

Based upon the results, the study concluded to these recommendations:

- Insist the knowledge of workers with the concept of the Total Quality
Management through courses and workshops, in participation with King
Abdullah Il Award center for governmental performance and transparency
Office and local regional organizations interested in TQM.

- Increase the participation of workers from different levels in PSD in all of
decision making phases.

- Continving the training programs of workers in PSD to increase their
effectiveness and improve quality in all departments of PSD through
specialized courses in TQM and its application.
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Electronic administration requirements as a beginning to activate the
general department of traffic in the ministry of interior in Kuwait

Abstract

This study aimed to recognize the electronic administration requirements as a
beginning to activate the general department of traffic in the ministry of interior
in Kuwait.

The study concentrate on the electronic administration concept, recognizing
the necessary financial and technical requirements to carry out the electronic
administration, where the study population consisted of 135 employees ( males
and females), which a random sample that reached to 135 questionnaires were
taken and  all of which have undergone for statistical analysis by using
Statistical Package for the Social Sciences (SPSS).

The study reached a number of results, most important ones as follows:

1. The principal aim of the electronic administration is providing electronic
services everywhere and every time. That assure high quality
performance, actions rapidity, cost reducing, rapid and perfect services.

2. There are human, technical and financial requirements have to be
provided to apply the electronic administration .

3. There is no any financial motivation for excellent employees in field of
electronic administration. the ministry of interior has a weak role in
supporting of Traffic General Department in electronic administration

applying.
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The study came up with a number of recommendations, most important
ones are:

37

1.

Diffusing of electronic administration culture by brochures and
announces which clarify and explain electronic administration basics and

methods.

Creating external liaison units between Traffic General Department
divisions, to overcome the problem of electronic administration
infrastructure.

. Encouraging the excellent employees in field of technology by presenting

financial motivations .
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The relationship between the security apparatus and the media
Abstract

This study talks about the relationship between the security apparatus and
the media , and the reasons that affect the relationship between them , also the
means and methods to strengthen their relationship .

Results : After studying and analysis, this study reaches a number of results
including the following:-

1. The study showed the weakness relationship hetween police and security
apparatus from side and between media from another side and tension at
times, and poor coordination between them to create an atmosphere of
understanding towards contemporary security issues.

2. The study clarified the weakness of media employees to  obligate of the
media and journalist codes of conduct, as norms to guide the exercise the
profession, that lead to obligate the Journalistic and media ethics.

3. The necessity of understanding of some employees of media of the concept of
media freedom in general, and it's concept in Islam in particular, and the lack
of sufficient knowledge of it's borders and it's legal and legitimate and
ethical controls.
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4. Many of the personnel security media employees are not qualified enough to
engage the media work, and they do not take enough courses and training of
media dealings with crimes and security issues.

5. The study showed the need of policemen and employees in the media and
presses to understand each other concerns and needs of the other party,
which leads to improve the image of each other and build good relations
between the two parties.

Study recommendations :-

1. Enhance the relationship between the security apparatus and the media , and
increase the cooperation between them. Hold courses and joint meetings
between them.

2. Work on updating legislation which organize the media work, in accordance
with various changes and developments that have occurred in the present era,
especially the social and security ones.

3. Support the police and security apparatus with qualified human resources in
the media, and rehabilitate them in the field of the security media through
specialized academic media studies, and engage them in training courses,
and burnish their skills in the field of cooperation with the crime and security
issues.
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The Role Of Community Councils To Local Security In Achieving
Comprehensive Security

A comparative Study Of Some Models Of International And Arab
ABSTRACT

This study aims at focusing on international and Arabian models of the
concept of comprehensive security recommended and dictated by local security
councils .

The paper also suggests a Jordanian model that applies this concept and svite
the social reality of the Jordanian society.

To a chive this goal , the researcher has used the historical and analytical
descriptive approaches. These help the researcher to analyze the security councils
in Japan , France ,Australia ,Britain and the United States , as well as those
represented by Dubai police system and the Jordanian model .

The researcher has concluded that there is no higher strategy or strategic
plans for local councils.

In addition there are no branches of charity, private, military or security
institutions in the different regions.

There is no clear openness bhetween local security councils, society
foundations and cultural institutions.

The role of these foundations and institutions is not active in relation to the
social work and comprehensive security concepts.
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Effects of international and Regional agreements in the organize
of nationality right

Abstract

The international law gave the right of every state to organize nationality,
and considered it left to the disposal of the legislator in accordance with the
principle of sovereign equality of states legislator can from the laws he wants,
but this right is restricted to certain restrictions that countries must observe or
they face international responsibility, some organizations and international
agreements has undertaken organizing nationality and uniting nationality
between countries and forcing countries to reduce the phenomenon of the lack of
multi- nationality in the Member States, because this preserve human dignity,
and give a benefit to these countries that face a problem in dealing with people
who do not have legal property in these countries because they have double
nationality, so the principle that agreements aimed to is to remove the damage
from these countries that have people without nationality and also to help those
people without nationality or without particular nationality.
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ABSTRACT

This study aimed to discuss the appropriateness of disciplinary punishment
with the administrative violation within and according to Jordanian
jurisprudence (FIQH) and judiciary, where the administration meant to put a
general disciplinary system for the purpose of punishing the violator employer
through  defining the types of disciplinary punishments and
disclosing/(revealing) of the disciplinary violations.

Considering that the public employee is the actual human element in the
Public Authorities of the State; So, he is its planning-mind and its working-hand
that carrying out the public projects, therefore, it has to be a jobh/(career)
stability for the employee so his output and production to be on a high level and
fullest extent. The most important stability elements for the employee is not to
punished by the official avthorized person who's in charge in such an injustice or
in an unfair way, and to be appropriateness of disciplinary punishment is to be
taken against him or to be inflicted on him - if needed - with the violation that
he committed.

In order to guarantee and/or ensure the progress of the Public Facility
orderly and steadily, it was necessary for the Disciplinary Authority in inflicting
or taking action of disciplinary punishment to take in consideration the
appropriateness of these punishments with the administrative violation in order
to achieve the objective result of disciplining concerning the effectiveness for the
administration and the guarantee for the employees.

Thus, this study has demonstrated a number of concepts that related to the
appropriateness of disciplinary punishment with the administrative violation
within and according to Jordanian jurisprudence and judiciary, through
explaining the development of the appropriateness™ principle, the essence of the
appropriateness, the appropriateness basis between the appropriateness of
disciplinary punishment and the administrative violation, demonstrating
regimented and attenvated circumstances in inflicting of disciplinary
punishments, and what is the Jordanian jurisprudence (FIQH) and judiciary
standpoint of this issve.

The study came up with a number of recommendations that we hope to be as
a scientific interest (avail) in the field of the employee disciplining.
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