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The role of applications of Total Quality Management on performance 
and Excellency in public security directorate 

Abstract 
This study aims to examine the role of applications of Total Quality 

Management  on performance and Excellency in public security directorate by 
explore the extent of  knowledge of the officers in PSD of the concept of  TQM, 
the participation of  Officers in decision making process, the perception of senior 
officers in PSD for the philosophy of  TQM. 

 Also to define the linkage between high senior officers and the recipients 

 of  the service. 

The study population include (170) officers of  PSD, ranking from General to 
2nd lieutenant, the questionnaires were analyzed by(SPSS) ,mean, standard 
deviation were used to analyze the data of the study.  

The study finds many results:  

• The study clarify that the respondents of high rank officers in PSD regarding 
the convincement and supporting the philosophy of (TQM) is high with 
average (3.77). 

• The study shows that the respondents of high rank officers towards the 
participation of workers in decision-making Process was medium with 
average (3.37). 

• The study shows the interest of high rank officers in training of workers to 
increase their efficiency, to improve the quality high average (3.76). 

 Based upon the results, the study concluded to these recommendations:  

- Insist the knowledge of workers with the concept of the Total Quality 
Management through courses and workshops, in participation with King 
Abdullah II Award center for governmental performance and transparency 
Office and local regional organizations interested in TQM. 

- Increase the participation of workers from different levels in PSD in all of 
decision making phases.  

- Continuing the training programs of workers in PSD to increase their 
effectiveness and improve quality in all departments of PSD through 
specialized courses in TQM and its application.   
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Electronic administration requirements as a beginning to activate the 
general department of traffic in the ministry of interior in Kuwait 

 
Abstract 

 
This study aimed to recognize the electronic administration requirements as a 

beginning to activate the general department of traffic in the ministry of interior 
in Kuwait. 

The study concentrate on the electronic administration concept, recognizing 
the necessary financial and technical requirements to carry out the electronic 
administration, where the study population consisted of 135 employees ( males 
and females), which a random sample that reached to 135 questionnaires were 
taken and   all of which have undergone for statistical analysis by using 
Statistical Package for the Social Sciences (SPSS). 

The study reached a number of results, most important ones as follows: 
1. The principal aim of the electronic administration is providing electronic 

services everywhere and every time. That assure high quality 
performance, actions rapidity, cost reducing, rapid and perfect services. 

2. There are human, technical and financial requirements have to be 
provided to apply the electronic administration .   

3. There is no any financial motivation for excellent employees in field of 
electronic administration. the ministry of interior has a weak role in 
supporting of Traffic General Department  in electronic administration 
applying. 
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The study came up with a number of recommendations, most important 
ones are: 

1. Diffusing of electronic administration culture by brochures and 
announces which clarify and explain electronic administration basics and 
methods. 

2. Creating external liaison units between Traffic General Department 
divisions, to overcome the problem of electronic administration 
infrastructure. 

3.  Encouraging the excellent employees in field of technology by presenting 
financial motivations .   
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،EאאFאא2010א،48K 



אאאאאאאאאא 

 
 

 67  אאאאאא2015 

 Jא J J JK 

4 J1 Jא אא   א אא א  Wא 
WF1E 

 Jאאא،Kאאאא 

 JאאאאאKאאא 

 JאKאאאאא 

 JKאאאאאאא 

 JKאאאאא 

 JאאאאאאK 

4 J2W 

אאאאאאא،
אא אאא ،א

אאאאKאאאא 

א   א אא א   א א  א א 
 א    א،   א ، 

،אאאאא،FSMSאE
א א א א    א  א א،אא

                                                                                                                            
F2אאא?،אE،?אא،

،אא،א،2010א،256K 

F1،אEאאאאאאא،
،א،אא،אאא23 



אאאאאאאאאא 

 

    68  אאאאאא2015 

א ،FWAPא    א  E،א  ،
אא،אא،KאאאאאF2E 

4 J3W 

אאאא،אאאא
אאאאאא،אאא

אא،אאאאאאאא
אאאא،אא

אאאאאאאאאאאא
KאאאF3E 

אאאאאאא،
    אא  א  א א אא 

א   א  א א، א אא    
،א،אאא،אא

א،אאאאא
،Kאאאאאא 

4 J4W 

 א א א  א אא      א  
אאאאאא،אא،אאא

אאאא،،אאא،
אאאא،אאאא
אאא،אאאאא،א

                                                 
F2EאאאאאאאאWWאאא،

א،1،2003،266K 

F3،?אא?אאא،אEאאא،91א،אא
،،2005،167 J209K 



אאאאאאאאאא 

 
 

 69  אאאאאא2015 

אאאא،אאאאא
Kאאאאא 

 אאא אא אא אא 
WF1E 

1K אאאא،אא،Kא 

2K א  א א  א אא  א א א
Kא 

3K Kאאאאא 

4K Kאאאא 

5K Kאא 

א אא    א   א א א 
אא،אא،אא

Kאאאאא 

אאאא אאאא
א،אאא

Kאאאאאאא 

אא אא אא א
א א א     א אא    א א، 

אאאאא،אא
Kאאאאאא 

 
                                                 

F1EאאאWWאאא،אאאאא،
269K 



אאאאאאאאאא 

 

    70  אאאאאא2015 

אאאאאאאאאא 

אא1938،אאא
א     א א   א א  

KאאאאאאאF1E 

1957EאאFאא،
אאא1975אאאאאא

1980Kאאאאאא 

1985אאאאאאא
א ،  20L8L1985  א א  א  א א

   ?  א ? IBM    א  א   א 
אאא1989א،אאאא1998

 א א אא   2005א    א א  
א،    ،א אא     א  א 

אF،Eאאא1990،
   א א א א  א  ،  א 

1984،אאאא 

אאאאאאאא
א        אא א ،א  א 

   א א    א א  ،אא  
      א א א אא   אMainframe 

אאHost front אאאPC

                                                 
(1) http://www.moi.gov.kw/gdt/Aboutus.htm 



אאאאאאאאאא 

 
 

 71  אאאאאא2015 

אOracle א אאאא
KאאF2E 

א א א אא       א  
א אאאא

WאאאF3E 

1K Kאאאא 

2K Kאאאאאאאא 

3K א אאא
Kאאאא 

4K אאא،א
Kאא 

5K  אאא א אא
Kאאאאא 

6K Kאאאאא 

7K אאאאא،
אKא 

                                                 
F2א  א א א ، א   ،     ،א  א  E

، Kאאאאאאאא Jא ،א133
2009،37K 

F3א א  א     א א א  ، א    E
אאא ،אאאא

א2009،،אאKאאא2009،78 J90K 



אאאאאאאאאא 

 

    72  אאאאאא2015 

אאאאאאאאאאW 

 א א  א א  אא א  א אא א
אאאאאאא

א אאאאאאא
WאאאאאאאאF1E 

1 J א 

א • א א  א  א   אא א    
Kאאאאאא 

• אאאא
אאאאא،K 

• אא  א א א  א א א א
Kאאא 

• אאאאאאאאא
אאKאאאא 

• Kאאאא 

• Kאאאאאאאאאא 

• א א   אאא  א  אא א אא
Kאאאאאא 

• Kאאאא 

• אאאאאאא א אאא 
Kא 

                                                 
F1אאא،אאE2013 J،אא

،א2013،3 J5K 



אאאאאאאאאא 

 
 

 73  אאאאאא2015 

א  א א  א אא א א  א אא 
אאא،אאא،

 א אא   א  אאא ،א   א  
אאאאאא

Kאאא 

2 JWWאאF1E 

א א אא  א  א W א א א ، 
א،Kאא 

• אאא،אא
Kא 

• א  א א   W א   
אאאאאKאא 

• אא אא אא  א א  א א  
א א א  א   א    א

Kא 

• אאאKאאאאאא 

• Kאאאאאא 

• Kאאאאאאא 

• Kאאאאאאא 

• אKאאאאא 

                                                 
F1אWא،אאאאE،

אאאא3א J52010،84 J92K 



אאאאאאאאאא 

 

    74  אאאאאא2015 

• אאאאאא אא אא ،א
Kאאא 

אא א אאא   א      א 
אאאאאא
 א א א    א א   א א

אאאאאאK 

3 JWאא 

אאא،אא
אא،אאאאא

אאאאאאאאאא
WאאאאF1E 

•   א  א    א  א א א
Kאאאא 

• א       א   אא  א 
Kא 

• Kאאאאאאא 

• Kאאאאאא 

• אאKא 

• Kאאאאא 

• Kאאאאאאאאא 

                                                 
F1 ،אEאאאא א א  202٠ J2030،

،א،אאא2009אK 



אאאאאאאאאא 

 
 

 75  אאאאאא2015 

• אאאאאא
אKא 

• אאאאאאאא
Kאאא 

אאאאאאא،
 א א אאא א א ، א א אא   א

א،אאאאאא
Kאאאא 

4 JWאאF2E 

• אאאאאא
אא،Kא 

• Kאאאאאאאא 

• אאאK 

• Kאאאאאאאא 

• Kאאאאא 

• Kאאאאאאאאא 

• אאKאאאאא 

 

                                                 
F2Eאא،אאאאאא–א

،אאא–אאאאא،16 J18
2009،48 J51 



אאאאאאאאאא 

 

    76  אאאאאא2015 

אא 

אאאאאאאאאא 

אא 

W 
 א א א אאא אא א א א א א ،

אא،אאאאאאאאאא
א א א     א   

א  א אא      אא  א א א
אאאא 

אאWW 
אא א ،  ،  א א א  

אא א א אאאאאFא
אאEא ،אא

א  ،א א א א אא א     
א،Kאאא 

WאאW 
אא א א אאאאאא

א540אאאאא2014K 

אאW 
Fאא 135Eאא א א אא

  א   א  אא  א   א 25٪א 
Fאאאא540KE 



אאאאאאאאאא 

 
 

 77  אאאאאא2015 

F1אאאאאEאאאא 

אאאאאא א 
אא א 

א 330 90 
א 210 45 
א 540 135 

F1א א א  E
Kאאאאא 

 

F2אאאE 

אאאאאא אא אא אא 
א 90 10 80 
א 45 15 30 
א 135 25 110 

 

F2FאE135אאאאE
אאאאאאאאאא

אאאאאא،Fא110EF135E
F25אאאאאאKאאE

F110KE 

אאא 

Fאא3E ،F4E ،F5E ،F6אאא אאאאE
אWאאאא 

 



אאאאאאאאאא 

 

    78  אאאאאא2015 

1 Jאא 

F3אאאאE 

א אא אא 
א 58 53٪ 

 44 40٪ 
א 8 7٪ 

א 110 100٪ 
 

F3א א E Fא53٪E
F   א א 40٪F   א אא   E7٪ E

א אאאאאאא א
אאאKא 

2 Jא 

F4אאאE 

א אא אא 
25א 28 25٪ 

25 J35 32 29٪ 
36 J45 35 32٪ 

45 15 14٪ 
א 110 100٪ 

 

F4FE25٪אEאא25،F29٪E
א2535 ،F32٪א E3645 ، F  א14٪E
   45 ، א    א  א א 

אא،אאאאא
  אא א  א אא  א אא    אא



אאאאאאאאאא 

 
 

 79  אאאאאא2015 

א،אאאאאאא
Kא 

3 Jאא 

F5אאאאE 

אא אא אא 
5א 25 22٪ 

6 J10 45 41٪ 
11 J15 25 23٪ 

15 15 14٪ 
א 110 100٪ 

F5אאאאאE5F22٪אE
  א 6 J10 F  א41٪  א  E11 J15 F 23٪E

15F14٪אאאאEאאא
א אא א א6 J10אאא

אאאאאאאKאאאאאא 

4 Jאאא 

F6אאאאאE 

אאאא אא אא 
 40 36٪ 
א 30 27٪ 

 25 23٪ 
 15 14٪ 

א 110 100٪ 
Fאא6FE36٪אאאאE

א ، F 27٪א    E ، F  א23٪   א א  E



אאאאאאאאאא 

 

    80  אאאאאא2015 

Fא14٪אאאאE
אאאאאאא،F36٪אE

  א א א א אא       א אא
אאאKא 

Wאאאאא 
 א א א א א אא   א אא  

 א א א  א    א ،א א א
Wאאאא 

1K Kאא 
2K אאא 

3K אאKא 

4K Kאא 

5K אאא 

6K Kאא 

7K א 

Wאא 

Kאאאא 

Wאאאא 

KאאWאא 

KאאWאא 

KאאWאא 



אאאאאאאאאא 

 
 

 81  אאאאאא2015 

Wאאאאאא 
Wאאאאאאא 

1 JW א  א   א א   א  
Kאאא 

 JאאאאאW
F7אאאאEא

אאא
 א   א  א אא  א   א א،

K 

 א א אא  א      
K 

 JאאאWא20א
Kאאאאא 

2 JWאאא 

אאאאא
KEFאאאאא 



אאאאאאאאאא 

 

    82  אאאאאא2015 

• אאאאא 

F7אאEאאאאא 

# אא אאאא
1 אא0.499GG 0.519GG 
2 אאאאא 0.669GG 0.697GG 
3 אאא0.576GG 0.704GG 
4 אאאא0.630אGG 0.717GG 
5 אאאאאאא 0.518GG 0.700GG 
6 אאאאאאאא 0.618GG 07.2GG 
7 אאא 0.618GG 0.742GG 
8 אאא 0.367GG 0.657GG 
9 אאאאא 0.609GG 0.789GG 
10 אאאאא 0.556GG 0.678GG 

FאGG0.01KE 

F  א  א 7א א     א     E
אאא،Fא0.519FאE1E

F0.789FE9אE،אאאא
Fאאא0.367FאE8E،F0.697E

F2אE،אא
F 0.01א א   אא   א   E ، 

Kאאא 



אאאאאאאאאא 

 
 

 83  אאאאאא2015 

• אאאאאW 

F8אאאEאאאא 

# אא אאאא
11 אאאאאא 0.605GG 0.707GG 
12 אאא 0.534GG 0K678GG 
13 אא 0.596GG 0.786GG 
14 אאאאאא 0.593GG 0.688GG 
15 אאא 0.543GG 0.686GG 
16 אאאאא0.670GG 0780GG 
17 אאאאאאאא0.484GG 0.583GG 
18 אאאאא0.559GG 0.731GG 
19 אא0.578GG 0.761GG 
20 אאא0.556GG 0.671GG 

FאGG0.01KE 

Fאא8אאאE
אאא،Fא0.583FאE17E،

F0.786FE13אאאאE
Fאאא0.484אאEF17E،

 F0.670F   E16א   E ،א א     
F0.01אאאאE

א،Kאאא 



אאאאאאאאאא 

 

    84  אאאאאא2015 

• אאאאא 

F9אאאאאאאE 

# אא אאאא
21 אאאא0.476GG 0.596GG 
22 אאאא0.621GG 0.707GG 
23 אאאאאאא 0.602GG 0.691GG 
24 אאא 0.390GG 0.504GG 
25 אאאאאא0.623GG 0.782GG 
26 אאאא 0.582GG 0569GG 
27 אא0.639GG 0.710GG 
28 אאא 0.541GG 0.684GG 
29 אאא0.535GG 0.623GG 
30 אאאאאא0.529GG 0.692GG 

FאGG0.01KE 

Fאא9Eאאא
אאא،Fא0.504FאE24E

F0.782FE25אE،אאא
אאאFא0.390FאE24E،

 F0.639F   E27א   E ،א א     
F0.01אאאאE

א،Kאאא 



אאאאאאאאאא 

 
 

 85  אאאאאא2015 

3 Jא 

אאא،א
אאאאאא 

Fא10WאE 

א  א אא    א  א א
אK 

א אא אא  
אא 10 0.874 0.822 
אא 10 0.865 0.871 

אא 10 0.742 0.755 
אא 30 0.851 0.854 

 F אאאא0.5א Eא
אאא

Kאא 

אאאאW 

אאאאאאאאאא
אאאאאאא،W 

אאאאאאאאאא
אאאW 

•  א א א אא  א אא  א אא  
 אאא؟

• אאאאאאאאאאאאא
א؟ 



אאאאאאאאאא 

 

    86  אאאאאא2015 

• אאאאאאאאאאאאא
؟א 

א אא   א א א      א
 א    א  א א א  א

K 

א  א  אא  א   אא  א א 
Wאאא 

 J אא   א א   א א א 4.2
K 

 J Fאאאאאא3 J4.19E
 

 J F א א    א  אא  2.2 J
2.99KE 

 J א   א א    א  1.4א J2.19
K 

 J EאאFאאאאאא
1.4אK 

1 J א א א  W א אא אאא אא  א
אאאאא؟ 

אאאאאאאאאאאEאאFא
אא،אאאאאאא

אאא א אא א א אאא
Wא 



אאאאאאאאאא 

 
 

 87  אאאאאא2015 

F11אEאאא
F 3.56אE ،א  אא א א

אאאאאאאאאא
Fאאא3.09א–3.77KE 

אאאאאאW 

 F א א א 2אF   E3.77א א א ?   א E
?אא،Fאאאא6FE3.64אאFE

אאאEאאאאאאFא4E،F3.52אE
?אאאאאא? 

Wאאאאאאאא 

Fא5אFאאE3.27E،אאאאא
?א אא  ،F  א א א א10א   א א E

Fא3.25אE،Fאאאא8FE3.09אE
?אאא? 

 

 

 

 

 

 

 

        



אאאאאאאאאא 

 

    88  אאאאאא2015 

F11אאאאאאאאאE 

א 
א א א

 
א א א

א 
א 

 ٪  ٪  ٪  ٪  ٪ 
1K אאא 43 19.5 58 26.4 60 27.3 52 23.6 7 3.2 3.35 5 

2K אאאאא 57 25.9 88 40 45 20.5 28 12.7 2 0.9 3.77 1 

3K אאאא 21 9.5 85 38.6 57 25.9 49 22.3 8 3.6 3.30 6 

4K אאאאאא 42 19.1 84 38.2 51 23.2 32 14.5 11 5 3.52 3 

5K אאאאאאא 40 18.2 78 33.6 54 24.5 44 20 8 3.6 3.27 7 

6K אאאאאאאא 48 21.8 83 37.7 56 25.5 28 12.7 5 2.3 3.64 2 

7K אאא 35 15.9 82 37.3 58 26.4 37 16.8 8 3.6 3.45 4 

8K אאא 22 10 61 27.7 56 26.4 72 32.7 7 3.2 3.09 10 

9K אאאאא 32 14.4 73 31 52 23.6 49 22.3 6 2.7 3.21 9 

10K אאאאא 35 16.2 76 32.1 53 24.2 45 21.6 7 3.2 3.24 8 

אא 3.56 

           
     



אאאאאאאאאא 

 
 

 89  אאאאאא2015 

אאאאאא،
אאאא،אאאאאא

 ،א אא    אא       א
 א א א א ? אא  אא  אא ? א 

אא?אאאאאאאאאא
Kאאאא J 

2 J א א א  W  א אא אא אא אא  
אאאאא؟ 

אאאאEאאFאאאאאא א
א א  ،אא    א  א א אא   

אאאא א אא א א אא
Wא 

F    12  א    Eאאא   
F 3.57אE ، אא  אא א 

אאאאאאאאאא
Fאאא3.24א–3.86KE 

Wאאאאאא 
אFאאא17FE3.86?אEאאא

א אאא א?،Fאאאא12FE3.83E
אאEאאאאאאאאFFאא18E،

F3.75?אאאאאא?אE 
Wאאאאאאאא 

F  א 11א  א א EF3.27E ،אא א   א
?א אא  א ،F  א א א א13    E

Fא3.36אE ، F א אאא14 FE3.24א E
אא?Kאאאא 



אאאאאאאאאא 

 

    90  אאאאאא2015 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

        





אאאאאאאאאא 

 

    90  אאאאאא2015 

F12אאאאאאאאאE 

א א א א א א א
א 

א 
 ٪  ٪  ٪  ٪  ٪ 

11 Jאאאאאא 36 16.4 85 38.6 40 18.2 51 23.2 8 3.6 3.41 8 
12 Jאאא 63 28.6 90 40.9 38 17.3 25 11.4 4 1.8 3.83 2 
13 Jאא 31 14.1 82 37.3 49 22.3 52 23.6 6 2.7 3.36 9 
14 Jאאאאאא 31 14.1 63 28.6 57 25.9 65 29.5 4 1.8 3.24 10 
15 Jאאא 57 25.9 81 36.8 50 22.7 32 14.5 0 0.0 3.74 4 
16 Jאאאאאא 60 27.3 77 35 52 23.6 25 11.4 6 2.7 3.73 5 
17 Jאאאאאאאא 69 31.4 80 36.4 44 20 25 11.4 2 0.9 3.86 1 
18 Jאאאאא52 23.6 90 40.9 51 23.2 26 11.8 1 0.5 3.75 3 
19 Jאאא44 20 84 38.2 61 27.7 30 13.6 1 0.5 3.64 7 
20 Jאאאא 54 24.5 78 35.5 45 20.5 40 18.2 3 1.4 3.65 6 

אא 3.57 



אאאאאאאאאא 

 
 

 91  אאאאאא2015 

אאאא،
 אא  אא   א   א  א

אאאאאאא
 א ، א     אא     

אאאאא ،אא אא
Wאאא 

אא  א ?  א א אא א  א א א 
אאא אא  ? אאא א

?א  אאאKאאא              

אאאאאאא
אאא،אWאאאאאא

אאאאאאאא?אא?
KאאאאאאKאאאא 

 JאאאWאאאאאאאאאא
؟אאאא 

אאאאEאאFאאאאאא א
א א  ،אא    א  א א אא   

א אאאאאא א אא א 
Wא 

F    13  א    Eאאא   
 F  3.14אE ،אא  א    א א    

 א א א  אא  א א א א    
Fאאא2.88א–3.45KE 



אאאאאאאאאא 

 

    92  אאאאאא2015 

Wאאאאאא 

Fאאא17אEF3.86?אEאאא
א אאא א?،Fאאאא12FE3.83E

FאאאאEאאאאאאאאF18E،
F3.75?אאאאאא?אE 

Wאאאאאאאא 

F  א 11אF   א א E3.27E ،א א   אא
?א אא  א ،F  א א א א13    E

Fא3.36אE ، F א אאא14 FE3.24א E
אאאאאא?K              

 

 
 
 
 
 

  

 

 

 

 

 

   



אאאאאאאאאא 

 
 

 93  אאאאאא2015 

F13אאאאאאאאאE 

א א א א א א א
א 

א 
 ٪  ٪  ٪  ٪  ٪ 

21 Jאאאאא 47 21.4 66 30 52 23.6 50 22.7 5 2.3 3.45 1 
22 Jאאאא 31 14.1 72 32.7 53 24.1 56 25.5 8 3.6 3.28 5 
23 Jאאאאאאא 26 11.8 66 30 56 25.5 63 28.6 9 4.1 3.17 8 
24 Jאאא 30 13.6 68 30.9 63 28.6 53 24.1 6 2.7 3.29 4 
25 Jאאאאאאאא 31 14.1 57 25.9 52 23.6 65 29.5 15 6.8 3.11 9 
26 Jאאאא 33 15 76 34.5 60 27.3 43 19.5 8 3.6 3.28 2 
27 Jאאא 31 14.1 71 32.3 51 23.3 60 27.3 7 3.2 3.27 6 
28 Jאאא 25 11.4 63 28.6 54 24.5 65 29.5 13 5.9 3.10 10 
29 Jאאאא

א 
38 17.3 68 30.9 54 24.5 53 24.1 7 3.2 3.35 3 

30 Jאאאאאאא 27 12.3 69 31.4 57 25.9 62 28.2 5 2.3 3.23 7 
אא 3.14 

           
     



אאאאאאאאאא 

 

    94  אאאאאא2015 

אאאאאאא،א
 ، אא א    א  

אאאאאא
אאאאאאאא
אאאאאאאאאאאא

אא  ،אאאא ،
Kאאאאאאאאאאא 

אאאאאאאאא
אאאאאאאא

א،אאאאאאאאאא
אאאאאא

אא،Wאאאאאא
א אאא א ،אא אא אאאא،

אאאKאאאאאאK 

אאאאאאאאאאWא
אאאא

Kאאאאאא 

א אא א אא    אא א א    
FאאאאאאאSPSSEא

אאאאא،אאאאאאא
אאאאאאאאאאאאא

אאאאאאאאאאא
Kא 

 

 



אאאאאאאאאא 

 
 

 95  אאאאאא2015 

אא 

אא 

WאW 
1K אאאאאאא

א א אא אאא  א   א  
 א אא א     א    א
אאאאאא

אKאאאא 

2K         א א   א אא 
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The relationship between the security apparatus and the media 

Abstract 
 This study talks about the relationship between the security apparatus and 

the media , and the reasons that affect the relationship between them , also the 
means and methods to strengthen their relationship .    

 Results : After studying and analysis, this study reaches a number of results 
including the following:-  

1. The study showed the weakness relationship between police and security 
apparatus from side and between media from another side and tension at 
times, and poor coordination between them to create an atmosphere of 
understanding towards contemporary security issues.  

2. The study clarified the weakness of media employees to   obligate of the 
media and journalist codes of conduct, as norms to guide the exercise the 
profession, that lead to obligate the Journalistic and media ethics.  

3. The necessity of understanding of some employees of media of the concept of 
media freedom in general, and it's concept in Islam in particular, and the lack 
of sufficient knowledge of it's borders and it's legal and legitimate and 
ethical controls.  
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4. Many of the personnel security media employees are not qualified enough to 
engage the media work, and they do not take enough courses and training of 
media dealings with crimes and security issues.  

5. The study showed the need of policemen and employees in the media and 
presses to understand each other concerns and needs of the other party, 
which leads to improve the image of each other and build good relations 
between the two parties. 
Study recommendations :-  

1. Enhance the relationship between the security apparatus and the media , and 
increase the cooperation between them. Hold courses and joint meetings 
between them.  

2. Work on updating legislation which organize the media work, in accordance 
with various changes and developments that have occurred in the present era, 
especially the social and security ones.  

3. Support the police and security apparatus with qualified human resources in 
the media, and rehabilitate them in the field of the security media through 
specialized academic media studies, and engage them in training courses, 
and burnish their skills in the field of cooperation with the crime and security 
issues.  
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The Role Of Community Councils To Local Security In Achieving 
Comprehensive Security 

A comparative Study Of Some Models Of International And Arab 

ABSTRACT 

 
 This study aims at focusing on international  and Arabian models of the 

concept of comprehensive security recommended and dictated by local security 
councils . 

The paper also suggests a Jordanian model that applies this concept and suite 
the social reality of the Jordanian society.  

To a chive this goal , the researcher has used the historical  and analytical 
descriptive approaches. These help the researcher to analyze the security councils 
in Japan , France ,Australia ,Britain and the United States , as well as those 
represented  by Dubai police system and the Jordanian model . 

 The researcher has concluded that there is no higher strategy or strategic 
plans for local councils. 

 In addition there are no branches of charity, private, military or security 
institutions in the different regions. 

 There is no clear openness between local security councils, society 
foundations and cultural institutions. 

 The role of these foundations and institutions is not active in relation to the 
social work and comprehensive security concepts. 
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Effects of international and Regional agreements in the organize 
of nationality right 

 

Abstract 
The international law gave the right of every state to organize nationality, 

and considered it left to the disposal of the legislator in accordance with the 
principle of sovereign equality of states legislator can from the laws he wants, 
but this right is restricted to certain restrictions that countries must observe or 
they face international responsibility, some organizations and international 
agreements has undertaken organizing nationality and uniting nationality 
between countries and forcing countries to reduce the phenomenon of the lack of 
multi- nationality in the Member States, because this preserve human dignity, 
and give a benefit to these countries that  face a problem in dealing with people 
who do not have legal property in these countries because they have double 
nationality, so the principle that agreements aimed to is to remove the damage 
from these countries that have people without nationality and also to help those 
people without nationality or without particular nationality. 
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ABSTRACT 

  This study aimed to discuss the appropriateness of disciplinary punishment 
with the administrative violation within and according to Jordanian 
jurisprudence (FIQH) and judiciary, where the administration meant to put a 
general disciplinary system for the purpose of punishing the violator employer 
through defining the types of disciplinary punishments and 
disclosing/(revealing) of the disciplinary violations.  

  Considering that the public employee is the actual human element in the 
Public Authorities of the State; So, he is its planning-mind and its working-hand 
that carrying  out the public projects, therefore, it has to be a job/(career) 
stability for the employee so his output and production to be on a high level and 
fullest extent. The most important stability  elements for the employee is not to 
punished by the official authorized person who’s in charge in such an injustice or 
in an unfair way, and to be appropriateness of disciplinary punishment is to be 
taken against him or to be inflicted on him - if needed - with the violation that 
he committed.  

  In order to guarantee and/or ensure the progress of the Public Facility 
orderly and steadily, it was necessary for the Disciplinary Authority in inflicting 
or taking action of disciplinary punishment to take in consideration the 
appropriateness of these punishments with the administrative violation in order 
to achieve the objective result of disciplining concerning the effectiveness for the 
administration and the guarantee for the employees.     

  Thus, this study has demonstrated a number of concepts that related to the 
appropriateness of disciplinary punishment with the administrative violation 
within and according to Jordanian jurisprudence and judiciary, through 
explaining the development of the appropriateness` principle, the essence of the 
appropriateness, the appropriateness basis between the appropriateness of 
disciplinary punishment and the administrative violation, demonstrating 
regimented and attenuated circumstances in inflicting of disciplinary 
punishments, and what is the Jordanian jurisprudence (FIQH) and judiciary 
standpoint of this issue. 

  The study came up with a number of recommendations that we hope to be as 
a scientific interest (avail) in the field of the employee disciplining.   
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