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Abstract

This study aimed to explore and analyze factors related to cases of tribal nature in
Jordan. The study population consisted of all Jordanian citizens in Jordan. To fulfill the
purposes of this study, a survey was developed and distributed in person to gather
relevant data from the study sample which consisted of (1080) respondents. All surveys
were returned, (1078) surveys were valid for statistical analysis, which represents
(99.8%) of the study sample. SPSS was utilized to generate means values and standard
deviations for statistical analysis.

The study concluded the following:

1. The mean of general perceptions of respondents towards the nature of tribal role in
preserving security and stability was high (3.97).

2. The mean of general respondents’ perception towards the various factors (economic,
social, administrative and legal, and factors related to technology and media)
related to cases of tribal nature collectively was high (3.93%), and their perception
towards the various factors was rated in descending order as follows:

a. Economic factors were high and rated first with a general mean of (4.05).
b. Factors related to technology and media were high and rated second with a

general mean of (3.96).

Social factors were high and rated third with a general mean of (3.89).

d. Administrative and Legal factors were high and rated last with a general mean
of (3.82).

The study concluded several recommendations including the emphasis on tribal role
with its proactive and reactive aspects as tributary tool to maintain public order,
utilization of tribal offices in police departments, transparency and equity in enforcing
control over hiring practices in public office job at all levels, transparency and equity in
enforcing control over priorities of public expenditures, restoring confidence in social
system through bridging the gab hetween social classes to align towards the middle-
income class, the effective adoption and implementation of Electronic Crimes Temporary
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Law for the year 2010, focusing on the educational role of educational institutions as an
integral part of the teaching process, increasing democratic participation in the political
process from low- income class members, enhancing tribal procedures to settle pending
tribal cases, restoring the implementation of death penalty for capital murders' convicts
whose sentences hecame final, reconsidering the requirement for the King's approval on
death penalty execution by reverting to victim's family's approval or forgiveness, and
executing formal programs that emphasize on victims' rights and rights of society.

Key Words: Cases of tribal nature, implementation of death penalty, gab
between social classes, tribal complications, confidence in social system, tribal
procedures.
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Attitudes of Jordanian University Students towards Factors
Related to Violence occurring in Universities

Major General Engineer Nayef A. Al-Bakhit
Colonel Dr. Mutasem A. Almajali
Lt. Colonel Mustapha A. Abu Abeilah
Lt. Colonel Ahmad M. Bani Issa
PSD / Strategic Security Studies Center, 2011

Abstract

The purpose of this study was to identify factors related to violence occurring in
Jordanian universities. The study population consisted of all students studying at
Jordanian universities. A stratified random sample of equal male and female students
was selected at the University of Jordan, Yarmouk University, Mutah University,
Al-Balqa Applied University. (642) questionnaires were distributed to the study sample
and all were returned, (637) questionnaires were statistically analyzed, which
represents (99.3%) of the study sample. Statistical Package for Social Sciences (SPSS)
was used to generate means and standard deviations for statistical analysis.

The study reached several conclusions as follows:

The general mean of respondents’ perception towards the various factors
(Managerial, social, and academic) that were related to student violence collectively was
high (3.66), and the responses of respondents toward the various factors were rated
according to their relative importance in descending order as follows:

1. Managerial factors were high and rated first with a general mean of (3.85).

2. Social factors were high and rated second with a general mean of (3.83).

3. Academic factors were moderate and rated third with general mean of (3.31).

The study reached a range of recommendations including taking the necessary
precautions by the university before, during and after the elections of student councils,
enforcement actions taken to punish the perpetrators of the violence and enforcing
penalties against perpetrators of violence from students, to focus on training and
rehabilitation appropriate for the security personnel of the university to deal with the
course of student elections, review of legislation with respect to the corporation for the
security entity of the university and the possibility to convert to an independent
university police entity which is trained and armed, holding conferences, seminars,
workshops, celebrations and festivals on national holidays and other extracurricular
activities that help in the framing and development of the positive relationship among
students, the creation of adequate programs to help students informed of laws and
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regulations of the university (Orientation) as soon as they enter it, activate the role of
the Academic Advisor in terms of students’ Awareness regarding the mechanism of
electronic registration of courses by the students, to reconsider the policy of admission
to the universities (the less fortunate, parallel, standardized admission) to achieve
justice envisaged by members of the society, periodic interactive public meetings
between university students and the Directorate of General Security represented by the
Director of Public Security and the field commanders, the expansion of the collection of
information in the relevant departments of public security, especially with regard to
places of students' pooling in administrative complexes and halls, to increase the areas
of partnership through the teaching of national education course compulsory in the first
year and adding the course of security sciences and personal security requirement as a
compulsory study in the first year, to initiate coordination between the departments of
universities with regard to the admission of students who were perpetrators of violence
in another university, the announcement of sanctions taken against students within the
university community in ways that ensure greater knowledge of the possible number of
university students.

Key Words: University violence, violence occurred in universities, university Security.
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Attitudes of Public Service Recipients and Public Service Providers towards
Factors Related to Violence Experienced by the Public Employee in
Jordanian Public Service institutions
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PSD / Strategic Security Studies Center, 2011

Abstract

This study aimed of this study is to investigate and analyze the factors related or
the violence experienced by public employees in Jordanian public service institutions.
The study population consisted of all citizens, service recipients and staff of service
providers in governmental services. To achieve the objectives of the study, a
questionnaire was developed and distributed to a sample study of (662), (648)
questionnaires were returned and statistically analyzed, representing (97.9%) of the
study sample. Statistical Package for Social Sciences (SPSS) was used and standard
deviations for statistical analysis.

The study reached several conclusions, as follows:
The general mean of respondents’ perception towards the various factors
(administrative factors, legal factors, personal factors, and factors related to the nature
of the service recipients' characteristics) was collectively high (3.61). The respondents’
perception towards the various factors was rated in descending order of relative
importance as follows:
1. Factors related to the nature of the service recipients were high and rated first
with a general mean of (3.75).

2. Personal factors were high and rated second with a general mean of (3.68).

3. Administrative reasons are high in third place with an overall average was
(3.53).

4. The legal grounds close to marginal medium to high in fourth place with an
overall average was (3.43).

The study recommended the emphasis on imposing severe punishment on the
perpetrators of the attack on public officials included in the Jordanian Penal Code No.
12 of 2010, promoting a culture of rule of law along with tribal procedures, the
adoption of a corporate culture that rejects and criminalize nepotism and cronyism, and
moody interaction and disregard of and indifference to service recipients, the provision
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of adequate working conditions in terms of location, and time available to provide the
service, apply the "work flexible schedule™ to ease overcrowding of service recipients,
the provision of bhrake places and times that fit work schedule and work burden,
provision of social activities among work colleagues outside official working hours,
utilizing direct and continued control by direct supervisor of the public employee, the
adoption of immediate and effective accountability principle upon public servants who
are overstepping the law, the design and adoption of Standard Operating Procedures
(SOPs) manual to enhance relatively standard performance among public officials,
providing a quality database at the Directorate of Public Security specialized in issues
related to violence against public officials supported by design and analysis systems
and IT experts to document the violence in terms of type, place and time and causes,
and the emphasis on the participatory role of all relevant institutions dealing with this
phenomenon.

Key words: Violence experienced by the public employee, working conditions,
recipients of public service, working conditions, standard operating procedures manual.
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Abstract

This study aimed to explore Domestic Violence Factors in Jordan. The study
population consisted of all abused families in Jordan for the year 2010. To fulfill the
purposes of this study, a survey was developed and distributed in person to gather
relevant data from the study sample which consisted of (425) respondents. All surveys
were returned, (403) surveys were valid for statistical analysis, which represents
(94.9%) of the study sumple. SPSS was vtilized to generate means values and standard
deviations for statistical analysis.

The study concluded the following:

The mean of general respondents' perception towards the various factors (family,
social, cultural, and factors related to technology) that were related to domestic violence
collectively was high (3.98%), and their perception towards the various factors was
rated according to their relative importance in descending order as follows:

1. Family factors were high and rated first with a general mean of (4.18).

2. Factors related to technology use were high and rated second with a general

mean of (3.93).

3. Social factors were high and rated third with a general mean of (3.90).

4. Cultural factors were high and rated last with a general mean of (3.77).

The study concluded several recommendations including utilization of formal and
informal entities roles, through enlightenment programs and meetings designed to
illustrate Family Educational aspects, sufficient caring time by the parents to their sons
and daughters, reduction of parents' work overtime if possible, focusing on positive
traditions, habits and values, encouraging parents and sons and daughters to spend
more quality time with each other, enhancing parents' control on internet use and
internet unknown peers and their influence, and emphasizing on media role in
enlightening parents to become an example in the family, and insure proper dialogue
among them.

Key Words: Domestic Violence, Abused Jordanian Family Members, parents' control
on internet use, Family Educational Aspects.

145 1) | [T I TPN) WA (TR NE () NP 9)




(T S JTRPT{ O S B VN &71 (PIPSEE {
a1 sLopl ao e 362501 il
At 4 Al il (it putl
s ) e ot | ALY

(¥ ity 2akatf ot gad A005¥1 sl h el CLaLad

2 el plat! yLla¥ 1 3gf
theddll 1

H o2 pmeiont] (e pmaTind) LIS (e JETHH Aalgh) Y gl (o cigital! @lLat) g

(B pais 2y 5B (@ Lat) a2 S LATH Lo 9853539 STLoglall palont| (o] @3 polivall pelad

duclala Wg ApalaTBN| A ) le dulau ! LeLulSail L) Ola Lo juds ¥ gonid) oika of adlglly

4 BBt @B (sgily LSSaTg Cobylplasat Lingt iyl Loy L) patimad Buobnadly

Calisve B aualis i3 (alatl abiel! ols shidal! « @adiatt 5 i) 4311 281SH Caial! Jloclss

P (@3 (g S8 9l BL1 A s B3 ol ISy (30,1 painlly pl ISy Bg-aal sl
Al Lg31,815 (0 ot g Lgslaial (Lo 3yuiat)

a4 W uild) Cataltl JISAT (s 0 pel (o Bt JBT gt Ol (1] (M| iat|
S aall JISE (o 0 pran (puntd 431 2. (5 ) il ) 339k (raSHg caatiandly 3,481 (Ao 3 yplai
Tabed) Sleleatt sy Aaluwt! i Aucljual! SLEMAY! jlis) B gl Sitl 8 -ald | 3L
aeoindl 29 3yuat 1 S0 ALBISINY 4ud 3928 SLEME (e Al A9 8,8l yud Azl OF S il
Les (rBaLL1 e Ruols Apuaimdid] daeh 2 113000 @eal dudd & S oo Lo LILE dusle diuay
Ome doladly oty SLEMat! (1o b gdie JISET GA5 (N cradd) U] Loy Aledd) 2. (25
819 il 7rL50) Baloks Jrdn A3 uomy 1089 cubddand| puuaally udid] JUSEIH S Aainid)
Jpeain! 2 Ao lation M) CiluiBl (o Lo yud 2 o1 55w J5uis

Ao e A patly 4l pldf Olaetiond ) . AALAYH Ao Lot M1 OS] don i (g W Caad) pCinag
oo LgilaMa g 35wl 39t (e Jaidily el yalls (e ;;}-‘g- oyliiels das Jolail) Conig (o gud!
a9 3 eSS ZaSheud (g (el 2ug Sl Lgat

1) ) EETP ST ) W (T TR RY ) K'Y 146




Clantalk it | ) okl 5 gankedf
Il i olagd dus pualae jpiSut! ddalt
At 4 Al il (it

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gume) AR »

thulydd) ASEe 2

095 Lo LR Catall (a3 (38 5,wiLB (6w Caliatl 5,810 5yglas 2. dulyil| ASEe (oSS
LN S L Gigutont ABLSWL (o o W1 i 9 Lgmiandd sy ATH3 Caiad) dcuylal Mutatiea! Lgaitd
Lo s paindf as Jolald ! (Ao B)ual| puis (Ao Juii Ol pdie Ledog w2 youillg plpa Mg LGS
ey ple JSbn patint! (e 0 AL5 (95 L9 Ay pmia) SLEMALY 39805 (0 Cilauylal! oikd 0,55
ol ISl 5 ya)

Caial) 5yally yglad Ol Lagautlg dolls (pe s LW paas zgying 5w 3,8 £a a3 152 9
At pAd) A0 (y0STg (FH-Yg My (gLl il (pe Lovily Lavgydn s Lae Lgdlia puigly (g ru¥S
$ayH B (§ o il B ) 59 5D (il | Adind | s | 0B Lo : 3 Jihutt Slo Wil W12

thulyddi deedl 3
At LS Ao oty (¢ | il AU Sias plaTa ¥ df33 (T Aulyl) draal a3
>1931 ABls (o dale dduay paiont! (log Auols Bauay 3 pui 3,31 (o (g Caiall 5 ydasnt)
Lgigatgag Lg! Dududondl Oluaw) A pas (oF) dalontl o5y Loe dasliaZ¥ g ducleda W) i)
Ao Ol guioghl won ¥ Lglglil 2 At lont) dusalyld) A (30839 Lgriantlae i (-l L pallly
(Y Laclione 2 Lgy Casyailly () aiall 3palld o ¢ guat) da bt Lgie Alglome 2 dalgl

o) & gL (e BT Gylog Jolon Slow) AYglone g dudidiond| Lobew| 48 00 Satiss

sdulyddi dfdal .4

OB g pdad Agang (pme (§ g | il Slimisl (ol LTS (o8] it pubd ] OLAD (i
G 1N G800 () e Leda maslyf pOlaliul SO (o oty whiall |gus,ad
O 2 (5 ) aiad| JISE)9 pagie o Bpadl .1
Lo 93 938y ABMat) O3 wilewW1 g Acclatio W1 ABLas A pw¥ Glew¥) o Byaitl .2
00 2 (gl Catal QIS (o) A58 pSLe 1y
e Joeadly 031 2 (G ¥ Cadall 538l (e domlt Cliogid| (s dc gomme @aidi .3
Aginlae

147 1) | [T I TPN) WA (TR NE () NP 9)




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

. il G Cadatly QaaZtf Jafgadf gand A0ayY1 puld) b (pddatf SLALAD
(s () et p

thalyddi Wisl 5

AGH AL Lo Bla W1 ) Aulyud) paus

gt p1ad Agang (po O)WI 2 (gl Caiall 5o llas AALaTh I AALAL) Ol H8193 a0 ys o0 L. 1

Sopigomiti Hlad Agang (ro O0YI 2 (G| Lalal) 5yallas AALaTE) Aapu | Cilew| 8193 donys (o0 Lo .2

§mdgomtl a0 Agang (ro O3 & (Gl aialt 5 allas AALaTL) Aayla il Gl 58153 A ss 0 Lo 3

§ ot pad Agam g (ro 01 2 (G| Cial| 5,0y AalaTt) LA Gl 0193 A s oo Lo . 4

2 (G Catal! 5allas AALaTE) aDe Mg Lion gt 9 ity ABMat) O3 Libiw¥ H193 A ys 0 Lo .5
9 (Adganill a3 Agarg (re OOY!

Ol orbewYlg AdLa| A ylad ) A i) CiliwW) Calisne (o At L) NI ABMal) (Gghuus Lo.b
Teadganit| pad dgang (o (§ | cially ABDe Lt (819 Luan gt 9ty DDAl

rhulydd| Olallace .6

JELP LT | PEPYORRT 793 POTPI POYTP IR -4 i (P WAPLES (1 PO T gy 3, {
-(2005 (gictly 390t ise) sW oW1y damjtly gait! Leilimyl @aly aatont | slin 2 @alud

(313 ISy 55 S Aeiraad g s 5 pols itail|g 891 B jlae SIS (0 it lglas tielalf
.(www.oriant.edu.gov) sux193,Y 9f yaliuueg

it Aace ABMe o) 2 jetuan (Si) WFolut) :ily Al Lat) Aovall Aolate didye 16wt udiall
oble) 2 ady caie Jm a3ly” Lunal g ABMAl Soli LBl 1o A 9l detaniunr La¥Ty ]
doiall dalate) ddde Jimtly 8o ol Ay¥g of Alalus (o dfles AliLatl 21,31 sl JB (pag Alilall
(2002 atLats

Aty 8 Calall 1189 ol 2 asmdl) (§35a Jad JSo 98 (Giuunt| Calally duady St adal!
- peeiant! 91 5 pua¥1 Hliof 2

it Hlo) 2 ()l ¢y lg,.u.n panid) eI ] Bigs G alall 9oy 1 olhallly pudill cadal!
.alilat) gf

2011 §ipmdior el Akl Augia¥ | Oyl ) dlns 148




Clantalk it | ) okl 5 gankedf
Il i olagd dus pualae jpiSut! ddalt
At 4 Al il (it

- (¥ ey Talaltf Jefga a3 5851 ¥ b cpddadf SLLESH

dulydtigips 7

pTY¥; (e {

$389 A1 il
widall LSyl o}

Ayl ¥

M
LA i e

ANl 13 ol
Lir gyl

149

2011 Jymiir puolmik! kat] D ¥ Sty | Db




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gumle) RN »

2 Aglat) Oty 6 Ak yLla¥ 2 LOLS

1§t ylla¥l .1

Sl e L..au, L,.,,.,. day Les Leobeis Suigag puudll (po avall (¥ Caiall sugs
ISl y35s (AN Catall edle us Laylicls (¥l Caiall 5palls yoialy byuwdlt duoguasly
Ao Cus (g duclela) WS yliad Caiall 5ally oY (wiugSiy aeiad) jpdiul o puss
3548 Gt Byonie it |yglae

tViolence ple JS&3 wiiat ppgis

Cuon ypuaall puBl die @llall Cigads Calidne GLALED 2 Adcee joika Lgl 3palls catall yiias
e G ¥ feja ol i goluiie (S Olelendly GlBLELY Slacint! yue waiall Jaiy
(2001 pucasdf) Stlatt aadont! 20153

59dtly Asltaatly Violence MYl Aelsh) (po AdTdiag Aalal) 09 554l (Jial Wil Lelss
Ol youdly J1oBWI 2 Buaadd)

B9 (lls SN (12 ks Aabcant) 394t duuyles 9o caiall Ol "Webster™ (ugals gy
o aaltly Griuat) Soludt (po Logh opliioly caiall 1] Oty Co " dy” Caspai po OgpsT
39aY) 2 IS s (pauiay 4 Lok Culiphl 3o pad 3ySiktg duomuiad| Adaliins of ohiy] udaiy (peui|
Blnd) (o ($252 hmal Yo 5o alalld Ll waad¥ Bylall 598Y) Bylall 4k el o
NP [NV IO TS TP T

AOL At 2. duolingg Jalall ga ps JeomiS dedatis dudladd) dyloniius] :43ly (ug) S 4By
(Straus. 1991) Sl bt pLealys Lt o2 (sl ) Lglalidy¥ ity Oguse o)

Lef (W1 sbeatisal (Ao 35K a9 AlIlas Doy () U1 IS doled o) ok il Bpeg
hybea) Gtian of Lagian dudualy of bl gyl 4xiis ol palS 1] Aligads of dosd (oo dasntly
.(1998

2 Jlaniul Lgumbiay 31 @3t dils degyad) wid ooladon ¥ placll dussall delail 4lb ey
duolola ol huasd SIS slalyl of Sady of (adnda Hlud Y 2 Al ol @alt! suudl Jilugt 35318
(1998 i) oloia W caddly alaintly crluaté Wi J3aY @il Lt Lol (g Auliww of

2017 §lpmtso outbiklf acat dugia¥ ) Clmsalpl) Al 150




Clantalk it | ) okl 5 gankedf
Il i olagd dus pualae jpiSut! ddalt
At 4 Al il (it

. il G Cadatly QaaZtf Jafgadf gand A0ayY1 puld) b (pddatf SLALAD
(s () et p

WY Luud’ (s olgw (5 ya Wl 531 Blnd] ] $25 ST & gluat ) 3Ly Jaadl (oSian 128
1t 9ol (e Olgual! g193] Cariual (Sang il jally oo puatls it gf @idd) of

S yallg o patln o Olgie -1

LAy WYl Jalt Hlgus .2

ol Gligh JS& e Olgue .3

Aolidlg delatl OISUQY| M| .4

3w | diad) pggde
Oe Aalisne g dilig catall Led Gules OF Sar i1 JISENT sl (i) Caiall yiins
Sy Laial) JISE T 2 5glad O Sy 331 ygual

Belusly (ot al! JiB (pa Jalal Alelas Beluf Leie Suaie Cile guingn (oF] puddin (§puut ! aially
Aade Clfoglu JS& AT Cloguagl! oiag (youtish Alelao sslufy 45U Leausi o o))
aiall j5T 905 g YT pasmd S8 (e sl gpall cowd ) 398N plusaiud ) Lius
ol duples (o pliie¥] Lyl cpeualy Jo caiatly @uy ol ST dadd el ¥ (5w
oLty 1391 aaal pauay Lo ((Jatall JLea| S

0 5 Y gbas dunplao (yo doliiol of Lemglos 5y 31581 don ISyl :ddls (g atall CBpeg

G el (90 J9ong eeiliymy medoda (po (a3 W1 By 31,81 Bl Olay Legion T e
.(Strws. 1986) Lt

10 e pdy (¥ Laiall Ol Jeal) (ySas 143

Oy Jlatel of LeaMem gf (gl uand Jud (e LGN Jlalo¥ o yats udd 1 Jlala¥l -
-uSally Bt Bodam Pt llgint +aX 19N -

LY Bada o Luarl etlgnnt o (udalpd slisiy -

151 1) | [T I TPN) WA (TR NE () NP 9)




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gumle) RN »

35| et ol lgul

S olalll (g9l yaladnilg (paga¥ (liomg Daley (o JLalo¥1 (slay 1 gl Jolgal| .1
By BlaD i A juccait! Alolatf of A yust) SLAMSTIg Sy ga¥)

ALETIN B NS (o) (S350 (=¥ (S0 A e A 1Y) Cmis s Amtalader ¥ Juafgad| .2
Ol giat (gl Ol 5l g (3 at 1y Jlads Wl ASSal) 5 pw ) Eadiss (3 dM duclea Y
NT39%, (FE-LO [ (P 1Y RP= N Y =y TP 2

s Cola ! ey #1531 Cubang paiont) B ity dcad¥) dewd aasyl of tADLED Jolgs .3
caial) 2815 Colulidnl Tl (g1 (St eliad| 5uSETY (o

A9 SSIN ASLd) (le ABABUN yud Orlaglall (e gctall s + Ak (gL Jutfgal] .4
Slulisal M (a3 Lasion (e Lnjé Olisoglug Dilsle o B,alll ) LaLoY L
Aliyyal! oyl 2 Lgh gl @iy it Sloglal| Satitds (i ddlEil g Ofalal! callad Of)lge

e Uil ;355 g Asiaiond] ATeass 6] (I ot (oo (oiioad Bimionnir s

2By (s LSt
tddal| JISEG)
012 Zuleomdt At lal) daoontly Adlall Amuall detiie Cacual cuuwsg JISAT ue caiall da by
sy LeSo Laiall JIS2) @af

PULNW N PY RO RRYES (PPN WOV PR 7 PWOWPR [} 61 (YN LSV PUIT-YOW - (T5 E75 0N |
huo pi b Slde Awgsn £atag (Inflicted-Injury) Lous Le 1iag eg! dious 5l Loty
Jalalt Ao (42019 Losa s W) Sl 51,0 diudtd Blilang plongly pUHI (I (6352 Lase
llas Sy

(a9 142y Joons pludl) (e pLiLe¥ gf oe IS (o (@i U (gl aial t el | ldad) .2
9 padd g e JLad¥l Sl Guad Uiy (ualll jpall diele 43 paeg duncine uuilie
e A5t Las yyidas Juilo annd §laiatly 39AT) (9K Liay (i) ol (s Asgone
Aty ALald! @Aolda ol Ao glul) 4aillsg

2011 §ipmdior el Akl Augia¥ | Oyl ) dlns 152




Clantalk it | ) okl 5 gankedf
Il i olagd dus pualae jpiSut! ddalt
At 4 Al il (it

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gume) AR »

STIPNTIROLE (RS JOLDIPY 35 3 VW A (I BUNTJLTIF 3% W\ PRPDL DI PR JPPRT (V) (I
-dguade b Jledlg sguade Jled| (nidd ) Jlea )

A Oludy pledil Joarl e Jedlog A1 padnd (s i JLiaal) 90 + sl ALY .4
Cpaniials b 33 gl (AdUIS) CARILs (9 431 (ole cbym of chudes 3lasatly 53 Lonkinias
£ if (o giablgn sllac) Opasdatia ¥ o} Lo dpsuiont ABMal) Ansidal (nely yudy bosain
s-aal) dolaio 5o ,T) (Guiial] (Gt Ausuiont) Sl Mg Clllait) plodf gud Bghlg AEDal!
(2002 (aiat) Jgo Atlal) dowall dolaie 4dly OLudY Bedo (po At gl

541 g )t IS
aiall OF jhiel le Badoe @ilsd 2. Lo as ((Sas N9 Ae gilag 5 plisa (G| Catall SIS
92il) e R (b utall Lgdiua By Lisie Moo die Jazd Jsd of Jab g1 ole (3l ud

: A1

3o 38531 5ol ! 81991 (g ASL) e aa

5131 ISl iyt el AT Adglona gf JTAN efon 1 of il copuialt s Gubausph adalf .1
coaally ! sl gl saddl Uiy cSales of Juomg i Gyt cuaallsa

Lty pbaomit) (@il douat| 0 S5 s WKL) @a 1 Gladl adall .2

E93H g 51 (o gapiat (oo iy sl Auulyal (po Olayondls St 10yl g .3
2 ) syl i (5208 (e Btad¥ | HLciin) 2 il (Bl pa¥) ey it ole
a3 kg yadi| dioms sy pglab) 2 (i UL Apuaindid] (yg3ad!

IMaiw g Jlate¥l Alles Ada1l) g Bgjmall (e Sl o) s LAISS] @l Makald¥ 1 Sslull .4

ooty S 2 By (galt
oY il p )y Byl g 19 W) Dol g SN (ot 2 LAMSE] @019 Ao 1 Gslul) .5
dagyd Ej}-"

VA3 g ClSLel | udass + ANLSE] @dlg ol cdial! .6

Jlaai¥y @Gdlallg Sl gidl siady J3tl (e dpdally juceilly Jloa ) ¢ bpad) &b ypile g yd) ypaly .7
(2002 () asit) igaa)

153 2017 §iymtio yortui ] Subad) DB Slomsstpbc| Dzt




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gumle) RN »

3 I gt (ol SIS )1 b o5yt it LS Joor B pust 98t oklngd pulend | Ay Lol
«$y1 75w Jlaaliuly §9,21 of JloaTual (fomp Mg ifls puiatly SiaTag 15U/ Gubiuind | iad) .1
919 Al 938 3l oyidd g it o pmiiald ) (Bt g clucrad Jloatcaly 9f Balom Il oy puial

-2 I0N dady sLea¥ a9 (JILAY (Lagil¥

sl (it g aaliaT W Jades t gudend ] 100%1 .2

3yttt (A 93819 £ Lt Cila Lt 2l 2) JLed Y1 (gt yonidl (- puaat) 3 Skl /uuddd s 10N 1 .3
oA 038 73 3y (Aeill (puiomd] At ) Alalal! cuddgl! (B puid |
Ao Jleal & JLale¥) Jiadly is1kal) ptag Bopuall (pe Obepontly Shaly 1 §3LaTIY] Calall
oelaT3 (pa (e ot 2 panclaldf Caiat]

AL 7193319 GOatl : polaia i uiial! .4

(B (39558 (0910 (pudamt) (i Caial) JISCBH (yoo JS i et § il iudal| .5
.(2005

25w | il ypo
+ L)yl (e yeall (po caal) () Catall dinia
sCn3yguo Laiall (pe pglall 1AD Ay z.mwtm&uwty,auumn&,i
¥ aL Lgia Bunie yallae Caiall (pe daedd! 1ia iy # gttt gf (Gall! cliall 3 o191 3 pualf
Gaually Sl S of J2,0) of Bgaady slia¥) Qpudas WY Ag) of p¥I 7o) of Clga¥l o
@8 pe il Y Jleol 2. peliadd gf dilae gl dellae 28,8 2. Lusdly shapesIly
vuald) ol 48 putly ey pnd) Jlacl 2o @ b of Alatly A0
ol Lo Caiall yguo (o ypuatl o0 Jadidy 3 Gedadl iiali s AL 5ypuall
gl oy ol dongs dipul Lo Jalall Godon (oo Lion la) yiiny talalli Jlad| .1
O gelein ¥ o )a¥) £193] dal julias @ulail (po Jalatl (leyss Ol St ale dovga
Lot igh cols
LSS pue Lgie Sugue JISAT (Gl Catall (po pelalf 1ia D tdsdali Wk Jled| .2
AT LIRS oo (93 g mealaitf dioiges pleia¥) pus Satidag Jalall Llo (g39ul!

1) ) EETP ST ) W (T TR RY ) K'Y 154




Clantalk it | ) okl 5 gankedf
Il i olagd dus pualae jpiSut! ddalt
At 4 Al il (it

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gume) AR »

Jalatf (s a3 Lgice Buitnie WIS (g ymaalf] il (po yglall fii SinTy 1 bl puliflf padd 3
A3ga¥W1 &85 Ao il a3l g g dole A Ladf (S50 9! §:989 AomeCid (3 ymdf Cralgunt
CJHL 2 Aentdniiat | Ladaiitl sigeg Oliagtlg dagit

Jalal| Ola Lol sLagh 2. J2AH (1o juas uudid) sla¥) (e £95 30 t gabalall JLaY! .4
oY plal Jalall A3lals pgds (e s LY (e (5l pa%w g (eW1g cndly 5y9adig Aalolall
9 A g ddis Bpincatl gl 53w g jmat) jglaes 03lgld) of slBia¥l of Cadlly
(2001 (1ung) (yuys ¥ plel dpulas

plid Lgie uguie allas Caiall (e daedll 1a iy 8 digd! s gL (o ylialt wiial) +LOLS
91 Aol (e @gilayamg cipidall g opudally gty Logalo o (pauttighl uanf cuus sl amy
tlod Cuntiah s e Jlacks (igagds it sLidtl (oo (e 93 Eatling (J2a Bl @yl
Catal) goud Lads bty HTLig il (e ety Ailalas slug (GO (a1 o 1 J4H gokd]
AL Alsaly
Jalal) 55 poitl Iiiag Lifladit woylacally Luwdd y353tg Lutde (iassti (pa¥1 5o 1 I goidf
(2001 (san) olaia Wi yudg J5ait)

9301 s 930 (ye yaliad! atall (ye Bygeal sita Jall 1 Az gl did E 3l o polaatt cdalh s LitD
e 193] Al Lt o3 Lgamga Ibiis Lansau Lt (a3 Jladl (de
) 0301 s B g3 ALB atalf (yo daail] 1iia yallae (pe g i A g (0 yolialf cialt : Lagty
iall (ye il 1 (ye puad (halge 23D Latling ALSE o} AlLen of dipus
Aolelia) Olwlul (re Lgio g Leg Aajlit! AuslaZdd| cagptatl 2 galaldil| pgall Jobts goddt
B Lals o Amg3l) Sl Aiigutally Lisall JLadWI gt Lwlil) 0l GLG Apubus
Byua¥) 0B 90159 J5ml) Bylan prad A Lgang) pe slandidt
© Lo L2 Slong3h (o e JLool Oyguiayaly it g1z Of ¢ golale ¥l palf GILEH godtl
g5 ol Aam g3 ttad g3 rllial 33! (o2 (ol 2 Gl ILin ol oy YTy gls
Lot (ot Lo gl foaas (SiuHg Bem g3 s (sfrad (SEM il (o bain M1 Blacatly dniyy
(1999 aln) Lgiul Lgasp oot Besl

155 1) | IRTI P N ) W T TR NE |} R




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

e atrit (¥ ity 2akatf ot gad A005¥1 sl h el CLaLad

+ bt Silalydt| .2

1 Ayl Sy
Ayl Cr3oy o ¢ plad B Ol g1 i Wil 300" (y1gias (2008) @ilatt Ley Coold Aty

Lipgds JLy 1000 (o Lglsns Jiy (Gyladl| padont! 2 3ycid 3l 58 sgangs 3u8at) yudl) ol

2 (po A posne (o) Bualyul) CeliagS by chaped Iy 5000 (o S Lglins (gl pual 145

sLganl

A daToiisg . ploas ¥ (%34.5) 9 (yols S5 (pead o5 ¥ Ol g3itl e (%34.8) oF -
Blatlg Sl itr AaolialB Y g pal! Addo USahlg (G plalll pednt Sio paline 2.5y
Asls

Cridapatis (Y18) g ((gartgif (o caiall (yidayatly @ dcgal) e (%71) Sl Ayl Cing -
Ladts Catalt e yatia (Yol) o Js\....,.ua.z...u e ais (%10) 9 3ysls daay Cazalt

atal) agmg 1 Sl g3 s (St (g5 Ayl Slukmglos 39mg of) Aaalyldf Ly -
dgolatio W) Ajall 12,89 (ileslind) po duuda CLESS daldg ygaind Jlis Jio 5w Yl
Wikeatlg Alaglo Ol At Zovgill pe pISH pteg (gl 48,28 (ye Ang3t) 3)log Guadtly @iddly
(Y67) (s Lo Lebiad A g1 535 (5319 Auatyuld) g Cualin (381 Ciriall yollae (yo duam g}l
«Sihagid oo (%16)

2011 §ipmdior el Akl Augia¥ | Oyl ) dlns 156




Clantalk it | ) okl 5 gankedf
Il i olagd dus pualae jpiSut! ddalt
At 4 Al il (it

. il G Cadatly QaaZtf Jafgadf gand A0ayY1 puld) b (pddatf SLALAD
(s () et p

of] Ryl Cdos iagad! aalat | B (G| Liall sfgias (2004) ple Cadgut! Lgs pld dulys
Ryl G pu¥) jallas Abyaeg (agaud! aaintl 2 ilall Caiall doledl yigol 4dyae
SV ao Jalaill (393 Jgod Sif) CilBgal| ams le sguall sLat) @ Lok (G| Caiall (aa),a]
iLged] AL (ro Ao gamne (o8] duulyuld| Ciliogig (g puu N iaiat)
293 91 At MM 393 (i ity (G i il (yguids pals (paitd) Bildn W (s malaall Apdlall -
Lo mgle Lhgi ngigpias ettty Jasms 1iid Jaty i guat o (Butuals gla S| cuscas g
-Lesd AL 59ty aiall A ye uglacy
oMol il Blag of BT Covuus ASSAL 1) 2 pdis Lo LIS Catall -
2992 giwaidly Hguelalin W) Hgdlas ¥l Lgas Jalad St sl g1931 il 9 JLeait -
93lad ¥ (65 Lao dua gt 5939 Al DAL

Juouall Byl Gglad pus 98 sliu¥) S¥ L ae Jie¥! Jalalll (93 J9od i) Olagasal) jpsl -

ddatl) dualith| @LALI (11gas (2002) ple ((59-oiidt Byl () AU cigas) Lga plE duly

wic Belully Caiall pggie pedagd (oF]) dulydll CAUD Cui @ddyd| palad | L0153 LeS Bpluly g pul)
L9 3,21 1)3) (5 giun A8 paag Lilga e (e BpLLATI Alyag 33y ¥ pualiond| pudl i
o0 Jg (i) udlies daydys (i) 43,8ty dpan 11 plo¥! ugd Eatitsng lgy Alagiyll Jalsally
38T (5 Lo oamg Cttadl JUSAH (o Lalidue SIS Crasyl Satlio OF (o1] Rualyolf ulacog3 B paLIat)
(JLaa ! @3 a1 51 Ll Copuall + o NghotS Lo 3l of JISYT Lalh @il i uguul patint
(it 03] plasniauly oo puatly (Slield Aol g Zuulyuad) (pe Olayantly Guseidly (eiddly ot @3
Olaytlg @daitlg g uall (re Oleyotly (ouiandl (5 yonitly (Jatg (J320 (o 3latly pudmitly
Scbaly (OLSLLal @idacig cadltlg ( J3ad) 3yolie (e ailly Aia¥! (Ao 79331 o589 (1! eluy) (e
229 (S 9 @ty (JLalod| A3Lasg g of Joiomy oty (Jluadi¥lg (3Mallg wilagd
atadD (9389 (S (e (ot pandlg (pitly B pmiadg |ty (6311 SR N |9 coloman|
Ao plid) yul 5 pilallg cheusnd) g liac] ol padd) g wsy MY (s ASC (489 (25581 piag il yuit)
L) 2 5y Sty (pad g pdantly oangtly woylBYI Byls) (pag Joall (e aidly bl pualy

el3uo¥

157 1) | [T I TPN) WA (TR NE () NP 9)




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gumle) RN »

+ iy ¥ Oyl
Caiat) Aty syt ol i “ (ol ) il (31 gias (2004) ple (S p) Lo pld 2ty
IS 28l doladl (e Ayl | Cijkmy Cor (Bjuomin yud g doudlg dily dloledf Caciualdy (¥
s 13 Caial! Lilowd Ley B pualyy i) da S Addling 5w gf J300 515 Guiand (1) Liiall
¥ sluith e (%080) O Leat) Cauals itl L) @al (F) dealyddf Clusgig s liie MY @guis pal
(ileund! 1o ¥ 0 il ¥ (s (ST5) Oy J31 o3 SLaZB¥T ¥ L (50 LN (yads
3R S (gl B s G 6 W1 el (0 Al il (ks ¥ (%50) ol
(e Dyl Crjimy oo "t g P (6 gt | il (51 gms (2003) ple (g pdionn Lgs plB Aualys
Crlagie (e pifn (1) A it Al sTg (§ | il (e B 01 HLAY g L9 obiae)
1Lganl gL (pe Acgamme (oF] dulyud) Clingig daluaid ¥y BN Vg duclaia W1 aalint!
SOl Ao g3l o1y padyg st Wig plact! Jlaols dwusl At Arwait) dogauatl -
Ol patt e (%024) duaing Jo¥1 couad!
(%63) duuiy die 3katls of J5580 2 Janad) 2 Proty (SO (Subeannd! e W) daad CO -
bt e
i3 301 100 S (s (0 Bt 19 50! JLia (S0 uaind) pfutia ) -
J2aTS il (pn Birmas WISH By R ohe 0301 85 O (o) by il Culucogly -

a1 Ol (g Lo (o1] el By LgSlBLualy LeaylBl (s Ll pag Ciuautgi! 2.

2017 §lpmtso outbiklf acat dugia¥ ) Clmsalpl) Al 158




Clantalk it | ) okl 5 gankedf
Il i olagd dus pualae jpiSut! ddalt
At 4 Al il (it

i (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gume) AR »

t oy | dumgie LS
A0Y jaluall e Slatielg (AIud! Al a0 48 Cglud) dulyud) Crodsniul
Do sl Sty (SLASH B 5,093 jalually aa |yt plusnialy Satily s Akl yolall .1
i WPIPR L PR (PR MW PRICY {5 (PRt < [P PY DR JWL (PR P >N |
oia CLilaY Cooaso Wil Aaulys Lajsbas (e Cleglall pammy Jiaidy tdidg¥l jalall .o
Aala S Slaglat) oia Juloning «(Auked | dugmad | Rar¥) Slbaolyd! 5534) Lo ysplacs ald duafyat)
Ayt Al yo

+ dutayuld | 39

(Gt Calall Cudspad i il (po Audlgdic Bse Ao Aulyal) oia 1uals @3 tAGLSL dgdatf
We Olaladl le CByaill @3 LI (peg ((plall Wl | Qe /3 pud| ibar Bylaf) IS (re Eatag
o) Caat) WS e ol J g Ayt

200N 2 (Gl Calall S pad Al ) e Aulydd) Gaudad @5 $ 0 ] agdad

0Pl i 2010 AN (o3 e Dalty (o B 514 2 Aalyil| 6048 Sl LGS ¢ Al gt

.2010 3tas
i g durlyud| plone

a00)W) ASLall 2 (¥l calall () Culdpad i) ;ud) pres (o Auwlydd) palione S

Cro B! Balos 3y13) Aanpe ool (i) puu¥Y (o Bpdido Acllgdic Aiss HLis) @iy dpodilgl!

sde jls Cus 2010 Jo¥1 Og3lso 4o ) 2010 IS 03 pdiS 4 SO Aalintl Lgaludi I
13,2 (425) aufyat) de )0

2 At yk31 3130

& pustl 2 Adsladl Slulyully GBI HY le Ialatel Zufull ZLiul yuglal &
Bblse yi (Glpa pid Lo o f) Fblga (BBlpe Burs GIga) asladnl) Sl ulidie plotiiud
sLodg el (e Akl 4gSCidg - (Budiy

159 1) | IRTI P N ) W T TR NE |} R




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gumle) RN »

Luasid) Ol padielt Lide Awlyut! Riue yadlas O 3puall Olaglall cpeunats 1 J9¥1 st
Aelaia ) Ulntl (foal) pllad peat) (Suutl OlSe (puinntl) ;29 Aublyd gasiilly Luauloghly
(alait! (gt

A a1 L) B9 Acalydd Sl puiin (kB3 A3 WLal) Al Aldlas @ 3 I o3
(Lo 93 98I pltinauls ABMaY) O3 ibiaa g Ao Lot M Coliw ) Aalatd) Gl

Cre k! St L) (e 1y IO (e wiatls Rualyuld) Ao 31,81 (le Wikl (425) aaigs @5
(@ il g (a1 ial) Lilind ae Jolaid| 2 gl yudg Adcoal] @gid al 5,udl doles 5yl3) ciipe
Ayl B1a J g AW Ao i YT Cilaalyuld) 350 00 JB (0 @i 93

sleliel @39 gl dho putal Wikl (22) L dadiul dlelsn SBLAWY 312wl @ ol
Acjst! CBLCwY! paase (pa (Y094.9) dic Lo 8,31 108 JSiusg Judonilt Amtlo Lgie (403)
92 Loy dulyud) padons (Ao dulyld) il maoad 401S0) Jgus oo Aaddps doilf ol ycialy
cotaaly (1) oy Jauiat) 2 crse
(1) @y Jodad
P PIRVFCIPRPY PP ( AWZ Py APV (PY XETPS TR TR0 1L KTV (TR TPIRPS

Bllal) SO | Bl SO | B O] | Ayt SOl | Ao Shasd!

Adt | adat | Auadd | adalt | Awdtt | adall | Auadd) | adalf Goiads

3 0

%21.3 | 90 %2.3 10 | %23.6 | 100 | %23.6 | 100 Aealal quld

%21.3 | 90 %2.3 10 | %23.6 | 100 | %23.6 | 100 laugd! alh
%17.1 | 73 %0.5 2 | %17.6 | 75 | %17.6 | 75 Jledid! @ty
%17.6 | 75 - - | %17.6 | 75 | %17.6 | 75 eiat) euld
%17.6 | 75 - - | %17.6 | 75 | %17.6 | 75 Adal! quldf

%94.9 | 403 | %b5.1 22 | %100 | 425 | %100 | 425 [ a——1Y

2017 §lpmtso outbiklf acat dugia¥ ) Clmsalpl) Al 160




Clantalk it | ) okl 5 gankedf
Il i olagd dus pualae jpiSut! ddalt
At 4 Al il (it

e atrit (¥ ity 2akatf ot gad A005¥1 sl h el CLaLad
(—ikls ) et [

s dalyuld| pallome ailuad>
Woe G @5 B9 (2010 Wit (N1 2 (ndial) 3wl a1 ybl ABLES (1o Aalyll] paline (1955

.(425) Lasue fly Ayt peioue (ro ddiude 28I gdic

@ Bt dutyatl digo 21,3Y Adlsdgaitly Audatiptly duakd sailiail] g (2) &y Jouia!

iy KLy P
(2) @2 Jodand
Auaiih O pialt Ling duyd! palape pailuad isayg
% g audatl gl Saudaatt
%38.4 153 BTN goud! 1
%61.6 245 S elaia ! 2
%65.3 260 Ao 1
%34.7 138 a8 o olse 2
%6.0 24 A 20 (490 1
%59.3 236 2w30 21 e 2
%27.9 m 2w 0 31 ;e sl 3
%6.8 27 92 Led 41 ye 4
%65.1 259 ple pliad I 1
%34.9 139 pols pliad £ 2
%56.0 223 Fe3e - 1
%41.0 163 el o 2
%3.0 12 RS Akl 3
%23.9 95 Jala g3t 1
%26.6 106 daigie pgbss S giaal] 2
%41.7 166 RIS oula! 3
%7.8 31 Lele Sty 4

161 1) | [T I TPN) WA (TR NE () NP 9)




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gumle) RN »

3 d1(2) Wy Jodand| 0 laor Dy

Ale oF kg ((661.6) SSYT (o 0 meicn e Bocastl (5F (el e puind! St ity 1391
ol (po @b sltio Wi caiall (194 pals (yae

oo ikl ) 2 (1938t (yae b Catall (guyad (yaitd) shtot (f o orSiaat! udTt Asnattly : LS
il 2 Lo iy RISl B 5301 BB ST rung ol IS ialf S LITER MY {13 53
Jaelolia Yl pgiasdag

(21-30) 2o yoatf 28481 2 Catall g yad (yuith Aedld yloal j&o 555 yoatl Hatt Auuidly : LIS
(L) 22 (ye gt O e Jots Lo s

o L) platt pllaatt 2. Cnlelat) dufyud) A 51)8] JS& (Soall pliad Hail Aewitly :Layl)
.(%65.1)

Ao g3T (o b Calall (gudyad (yuihd) (pe a2t Ao Laon S A Lot kTt 2ty : sl
i) i O0F (F] ALY 31 St LT it Bimn 938 CILBMSY Cuas £a3g (( %056.0)
Sb1 0 g ( %681.0) Cuhly e Crig5ald doping Liagl 3 i ol (o tial gy
O Cuomdlg Bluomd) 2 Lad W) Ao Clciy Saddg (g uu Y| Cakall (9ud0 pad (5ith £ La¥) (0 5y ¥
At 39uG (pe 196t 19 Ayt

Lraolonl| 3L Alanm (o 0 Dbcall 31pd1 Rl oF (oS o lath (Giund! et ApuuttLy : il
(rgdd (ol (Goul) pladyl Ukl Las o 041.7) ducing ((ugarg3iss)

2011 §ipmdior el Akl Augia¥ | Oyl ) dlns 162




Clantalk it | ) okl 5 gankedf
Il i olagd dus pualae jpiSut! ddalt
At 4 Al il (it

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gume) AR »

t dualyud | el SLOLeut a2z Absusy
G puiltly Ledd] Cliogl i iliadly Aasludt Clulyid! (o dogeme o gOUY day
Olalaily Olyguald (ubial Ailiul pglats e Aol Sl Silufyud| (€2 10 pld (Lgiainiu

oS Caal) il Jgom daaf it paino

s daayud 3131 532 fRasond Iy Ladhy
Awlydl) Wi yalluad e 5 pal| Sleglall (pouais 513 Slaglae le ol 19U 5 it
(St S i) g Reshl gy Rt s Rssaain il i priott Ligle
((radait) (gooud! Aucladio W1 Atlnt) (foat! pliad  saall
Caat! iliial goomd jmia¥1 3101 AL (a3 5558 (18) (1o g 5ot i Catly 3 ISl g
1A gl e (B9 (g pu¥

St de £3083 (18 1) (o e yhg 116 yms ¥ i ol gund y| SBLEE o OIglaue
+ dud L
Al i g3 (6 1) GaOpaaN .1
LI L i3 (9 -7) o s3a1H
Ao Lain ¥ il yuid (14 -10) 3o Sy
g SN ke DAY 13 oyl ) (18 —15) 30 Syl

oW N

3 ¥ 9l ol ouladk! | O pSd il Lide I 6 31 B LGl Dy 591 bl © LBy
& G @Mg1) Aol N1y (1)) Bl DU dolid ayl sllac]y (Bukdy Fhlg)) Zulon DS dolih yues sllac

JButonlg Adazd (Budhy @191 W) Zuls Y19 (pitazs (19 ) 2ule Y1y cdolas e (Lo

163 2017 §iymtio yortui ] Subad) DB Slomsstpbc| Dzt




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gumle) RN »

y313Y ) Bkeo

Bruo (Sus (g0 Gasal (ruaiind! SULud (re (eSSl (po ue (e Ayt Blal (D e @
pOMoN1 ctasy daalyid) sbast pe Lolowust B13Y1 O30 (yo 5,58 Jo Jaom el lgotaly B1sN1 Sl
s lalf AT o] @3 CreSnt! 1yl le

$31a% 1 Sl

Ll flagya Jalas lo slaie¥ly dufyd) 33Y Aniul) GLSY) Jolas zhpdniul @
Flidgysa Cdlelas sy (3) @8y Joiantly @uulyd) Sif puiin (po suaio JSI (Cronbach’s Alpha)
s WD Ayl | Ol puiin (g0 prdlie (S S50 (r (A1) Bl Lat]

(3)0dy Jour
Qb O e (0 e S (0 5 ASH ( b1 LY ) DL Jolae D
(Lt ZlidgyS ) bttt Jolae 24 gl
0.73 W ol -1
0.74 AdlE olwdtt -2
0.78 Aol ¥ oluwb -3
0.75 L 7 93T plubiniaals ABSMal| Sf3 bt 4

SLAN Wslae plusiuly Lall #Logya SLAN Jelas @b prea OF (3) @8y Jouantl (o i
Bl Joydi 4895 e Jubs Les ¢(0.60) (po yusol Ll aaist (Cronbach Alpha Equation)

) AT i i porand (S It

1) ) EETP ST ) W (T TR RY ) K'Y 164




Clantalk it | ) okl 5 gankedf
Il i olagd dus pualae jpiSut! ddalt
At 4 Al il (it

it (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gume) AR »

¢ LgLBieg duafydet LD Sl + Lady
rAsilas Yl dadlall 1

pludnionls Eatdy (olelonitly pauont! sluas Y1 ol pliinicl @3 Aulydl Asul o Zola it
AW 29 ((SPSS. 11.0) Ziilas Y1 2a),d)

Lo pallas casgt (Descriptive Statistic Measures) Lawogh shas il juclio ™
Al e Aala WM (gyluall BN @uBly dsliuond! Sllacgidlg A9l crwcdly daal st
Al Bred ¥ o LS sashf) ciyT Al y

Ot AdolLGy 01 OLESMat) dbyat (Pearson’s Correlation Matrix) (ygu po JoliSy Adgaae ®
. ALty ALETL Y Aafyutf ol e

asit) Al SLLdl OF (e asalill &atdg (Skewness)s(si¥) Jolao sl =
.(Normal Distributions) ,a.iat!

+ haryd) Aka] o Mok ¥ 2

Sllawyd) Aeid (e dylie g9 WSLILLLS Aoyl gShA:-?| oo 230 o (- Losd
WU [PV L PP SPVR § PRI TPWTE TPERT (Py PR {
1 o) (e gyt Al yut 2 putsniaf (bt O Hlie W (pas 85N as

Bl 3bige il e pd laugde 4y yd Ghlge dhige By Ehiga
() (2) (3) 4) (5)
o S s B Dyl gl St (it st | Cillasgitf @ (Lo £t Ao 5 Ly
1AL it e
addia faugiie Qd g4
(J3182.49) (3.49 -2.5) (392L423.5)

095 2331980 (Sgine 3LD (3.49) (o sukal Ol puiial! abuuomd) dacgit) dad Sl 13f dorley
OL2 (3,49 -2.6) (1o daugit) aud COlo 13) Lol ¢ puaill (lo Alsatl 01 ABIge Jias 1009 (adlye

iniinie (g8 pat) e AaBIotl Soiuue O3l (2.5) cpe JB1 Ol 139 Ulacugrie (195 AGBIg (Sycua

165 1) | IRTI P N ) W T TR NE |} R




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

. il G Cadatly QaaZtf Jafgadf gand A0ayY1 puld) b (pddatf SLALAD
(s () et p

(4) @y Jgdr

(6 ¥ i) 3y o gl 9o (o pouadt Sphand Tyl DY pond ¥ g Aasnl | Cillnarg
Ly gotut! | cuur il | Jolae | dpa0Y1 | lausdl
Sauglalt Saug s MY | bl | bt

O it Golone oyl

L 1 0.77 | 105 | 4.8 Aol bt |1
L 4 048 | 076 | 3.77 sl iy | 2
L 3 041 | 905 | 390 | . iwiol.yi| 3

A 3Mat) Ol Olew
Lo 9 93 pladtiuly
834 - -0.18 | 0.48 3.98 A L
sla daciowe Aaliindl ¥l aiall bl platt dawgitl OF (4) dy Jodand! (re o
(G il AR CiLeasdl) 3193 Ay OF ol Jots fiag (3.98) il pileu dasugins Laiiipe
A0 2 By Glea) gond (A9l O ygaal sl By Aadipe sl (9ol Sifguald cisuss
ABdalt S ) g0 (nSsond) Silygead AL 40,0 2 Ll (4.18) AL daugies FaY)
2195 Aayd gond (A3gandl Silygeal Cslar @3 «(3.93) il daigies Aadlye LiomglgiSull plusiuby
Cilygeal Hdlgi Amys 5 WG L Joug «(3.90) aly daugies Aadipe ducleda ¥l ol
alat) bl OF (e Juby 129 ((3.77) jls daugias Linyl hadipe 2LEL Glaa) gond (gl
A0y 2 Ayl Ol (of) ABLDNLy Leaidd B! Aaidas BLaTS il 2929t 2 s (GuY)
Aucladio W Clua™ @3 2ayla 1 Coluadl @3 Lus o3 93Sa plutduiwls A8Mat! Sif bt Ledd (1 9%1

pdipe 2 057 | 407 | 3.93

LABLEA Ol iy

aLGw ¥ @ wad obikedt Normal Distribution oacdat! asigidt (o) 580 (o @2at) Yo ¥ (pag
(o QAT SBLY OF of) pedy Cus O puliolt (Skewness)slsit¥) Jolas desd wludis ()
iy Laag (1) (e JBT COLED Sl Haill puand o19T3Y) Jalae Aol SOl 13] ardall asigld!
OSean Eatisty (1) JBT SOl Dualyud) Ol puiie pcand 15 Y) Jolae dosd 12 (5) o) Jouint!
| DL adal aijeitly Glatl ddudion USdie dar g3 Y 43y Joatt

2011 §ipmdior el Akl Augia¥ | Oyl ) dlns 166




Clantalk it | ) okl 5 gankedf
Il i olagd dus pualae jpiSut! ddalt
At 4 Al il (it

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gume) AR »

2485 Aegerg (a6 ¥ ot AZAZ 2yt gt 019D D3 o Lo 2 J9¥1 Il ol sk ¥

$eS ey
(5) @y Joder
ASE0 3979 oM D501 Ay ¥ laa ) J9 S mat Sl Dlal IR pond Y19 dgbsand| S baurpt )
é)ﬂ"‘m‘
Ly Gt AN | Aa¥ | gl 5
iyt Goclowe a
laugialt laugt @l | giluall . &
9 A 931 Oilag pid) JobO
il 1 0.78 | 4.56 |, sy ayecpusar| |
S).u:{l
pipe 6 0.99 | 3.55 |eslesiimNustdes |
PYIPONCAPS IR
Al o LN plasiwl gl
A3ty sli¥)
pipe 4 0.86 | 4.25 |Cu—¥Ioieyinleian | 4
Jlakodis
3 Aaal a8 ¥ g9
ool (e 45D UB Lag 3w
adlye 5 101 | 391 |lrentiBlyosand | 4
ity AL JSlugl o
TP PR S WP P
Ol L
2 yo - 0.51 4.18 ol gactaatt

167 1) | [T I TPN) WA (TR NE () NP 9)




(T S JTRPT{ O S B VN &71 (PIPSEE {
a1 sLopl ao e 362501 il
At 4 Al il (it putl
s ) e ot | ALY

(¥ ity 2akatf ot gad A005¥1 sl h el CLaLad

Caalt 2335t gt bt ¥ Jgn pLat aliust) da gt O5F (5) oy Jgiod! (e psias
Ty (a1 bt (o H oW1 BTt B Sy (4.18) (abaon dnsugion LadTe sl (gl
Lesd sl Udd olewl) ola Ol,ad dins olog (igomd! Gl ygual 389 Clew¥! oligl dadipe yblss
ol Ciis 39 (1) @y 3t e Al egilalod Cuiles dwlyud) diye O 1l goire Lo
JILT O3 G (G ymia ™) iall (3] (S35 Bymia¥) 30yB] ion | o (g G il 9] Dt 8| g gl
3,813 SYLAS putog 2t 95Dy (puluun Y (F) AASLAT) Copm (5350 Atmg 41 Silsg i) f Do yiintf
OF (o) ity 10 1§y | il (ot} S 30ed ot £3(901) A1 3EIN ) A 33 (3) @By 3,81 LAMS (350
s L% Mt wiplul (4) @3y 5,581 LAMS @3 (g ) Caially cowult) 2 593 43 St 3198 Canis
BayT 2 Crglu¥ 1agh OF cuss o g |l o1 333 A1 LY ol (Z ! piad ) ophind) Auslopud
wial of g3 JLala W (g8 SLior g Ay A pa (5) oy 3)mat! LaMS (egle drles CilulSadt o Lisd
Lo (Lot lg Asle 11 (o 2SI aLaia ¥ @ gidhily medlals Ja! o Lol 5yg 5o usald illg g pulll
S M1 o0l LTIy gl B (ke (0 ABIAT LB Lag B J513 WaZBY | pLiaghl) (6) o8 35481
S9%u) Oy (Adgonid) p1ad Agang (e (shas 1ty Cilar byl ¥ B4dod i B Ao L iy 2o Ld Sty
COLS Lo -5 | 3,0Y Zocan 3 Solon Lot | 2l pte imansd 5| S Liiad| 2 al 593 (piliial
S o) k! oF) 53he) ebigdo DIl lsad LagldS 9 (9ud r! Jut udg B W1 A0 20 B ( 2) @ B0
A W8, DLl L J30 e LeadiSo of Guaadigh uo lid Cons

2017 §lpmtso outbiklf acat dugia¥ ) Clmsalpl) Al 168




Clantalk it | ) okl 5 gankedf
Il i olagd dus pualae jpiSut! ddalt
At 4 Al il (it

. ot il G Cadatly QaaZtf Jafgadf gand A0ayY1 puld) b (pddatf SLALAD
(s () et p

$Uxpauad! S0 Ay 6y dally AaTt) AALEDH law¥) yBigS Dera Lo 2 GILEH Jhiault ol DS

(6)@dy Jouer
ASEe 39279 M Asht! ADLEEH Wlawd] Joor (S emad) Slabantis¥ dgylaat S5 pon W g Adbaunt| OLlausgt s
é)ﬂ"‘m‘
g ot | o O | pa0Y) | lauglly
O yaah Gedone R
laugialt Saugt Gobiall | !
. '|¢\_:SAJ‘,.4M!‘).HA:J| =
=19 3 103 | 341 | eeldnantliusan ),
Bl gh 3yl
il 2 0.99 | 3.90 sa¥) (Gl FBLEANg gl Ggwe | 8
|58 (et aud JLa3Wg yoldall Ao
i 1 0.86 | 405 |UNeTetdhelbataiae |,
3
aidp - 0.76 | 3.77 Sl ot

AALEA Gl Jgo adgamid| O yguals plat (pabiuand! daugit 0T (6) o) Jgudant! (e gueias
s B a N A S I Lats (3.77) ubuam dagiasy Laips o (g pmual¥) catialt 2asil
329 M) Glewl e Lgie BT La,0193 Aanys gond (gt Silygial OF as 1ag aorbew)
Lo sl b GliY1 000 Oily28 wimio Loy Aadlpe Lehua Liaal Sl Co (p3goml! Cilygual
(§8 3y 3B Lo Jlual31g 99l A7y (9) (o8 5,201 gomd (Agmil| Oiygual O :digaiins La
(352 a1 31,31 (s JLaTW) Canidng ol Canuds LB Al yuld| A (§T5 431 (5T . s | il |
LoD Bysu) 513 Laiall 3gang (o] AL L1g 5,at) SLEDN 2 5piall ) Jiuls Drann yo 3929 puie ()
Ssieian (s La3DN O (g1 B g2 513 il (o 30 (a0 5kt AR g (oo Slans (8) (o 3,4t
Bals) a9 Lo Byia W1 (Jin13 il ogudn By 393 43 Bsa™1 21,21 (s 2 LGN (G5uallg (g0 991
s O e @23 D] BN Condt Ol Laoss By 31,81 (s 20531 (g9 Balsyg (oo 98
G ¥ | il of (5353 B 931y ¥ S5 13 p LIS el Janll Sodue 99 (7) @8y 5,201 9o Aadiye
- 293N Aoling 3wl 31 8Y olall (Goiut] dced] gond (pdgomit| Cifyguald uody Iing

169 1) | IRTI P N ) W T TR NE |} R




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

i (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gumle) RN »

JET PRI OIIO TIERIEY Bty WIS OO T I PR PINCE L T 1T O Py TP

Ioeaat!
(7) 0y Jguzr
39279 o Wabt| duo e 1 wyluas ) Joor (rgpamad ! Ollonluet A yhusal L om0 (9 Aol | Cibbausgl
G dat) AiSLe
Libggotud! | e i | dpad¥) | Jawgdt!
O paal) Godane P
lawgdalt Sawgdlt Goball | oilualf
A 1 eIt g Silalatt
giiye 5 116 | 360 | SIS RS,
‘;QJ)Y‘
2 ud) Y | [JL " JUE A
iz 1 0.99 | a0 | T TITeSa SN n

By (5013 Caiall 28155 Lluiss)

ety A a1 A YU (S ghiin
Al s gLt boLaa¥ | g tasse
i 4 0.88 | 3.96 | Jiiaill ee¥l L lEi Dgtd fras | 12
Linclions pos G470 ¥ 4agayd cedluly

‘_,3.1)‘}"

e 3 0.83 | 3.98 31,230 e lolin W1 AGaii dacds | 13

4 e 0B Lag b puiat) ;u¥l dacd

. 3Lty Jlaas¥ s S Sas .
pipa 2 099 | 403 |©  ° s
G219 a9 I Aty Gl a2 Y1y

3 Y1 [y g udid (e W¥ g
2l e - 0.59 | 3.90 Sk gzt

2011 §ipmdior el Akl Augia¥ | Oyl ) dlns 170




(T S JTRPT{ O S B VN &71 (PIPSEE {
a1 Lo pl s e 25,401 gl
At 4 Al il (it
s ) ek ot | ALY

(¥ ity 2akatf ot gad A005¥1 sl h el CLaLad

et ¥} gt D gl ol pgmiaait ploat) (gialcusnt] dasugit] OF (7) oy Jgubomntl (e presiaia
LU LI E S o (3.90) abia dacuslosg Lailye sl § puld) cidatly AdtaZt) dyslala ¥l
o0 Ol )b whaaio (e g (A9 Cilygucl Ghg il Iigt Atle yhIgT Aa)s 0y wobuw¥ ) (na
$10%1 old g 99 (17) 08y 5,841 god (A9t Hyguaal O sdIgaiinn La Lgud sl wid cibewi)
g9t (b (9 9oud) Ol gl a1 (51 ¢ B yuts) 13 ik} TIED LosuSH B 393 Ol yul | Sy
caiatl LSSl ) (£33 S bl @al (ro piias s LW e olaill 2 pulalf LogluSLS (yga¥|
Jliadd ¥LS ELSED (1 du @uiald b Lig 3 il | | dtaids (14) 08 5,581 LAMS 3y 21 p2T i
g 1§y} il o} (G20 B g2 (g il s Ay g 53319 A1 DAY Dbl | RGN g MMty
AL Qagda (13) 08y 5,340 Lad waiall () s 9ol ILiTLeg (g rud) dagt 581 2 Camads Crans
a3 (1 Ol greeilinl g3 B (padl gt oI pgull Sading g sl dall o 53 o SO Ayl Y
(12) 08 5,401 LA &yl Jiu 13 Catall (3] I Lag (6] SRS (N (§353 cland! fika 2
(WA IPR RN 2 (PYS {JP i (fu 1% OBy PEPYY () PLOYPRIER NG (P -P9Y JPNIPY YRWR, () PRT. (5 2]
O JLaiD daylgad 399 puisg ebuad! T Copun Soty @iy Liaelope goo G40 ¥ Dagy
Arenl SN o) Gles Lot (Liaslione (jo B3LAN Oilikogluatly 3119 pan ylintl @llatly 3 puad]
L 3guazitiy o 'l | cladatl B 593 LAY 33501 padaed | J512 LuILATYg Sialatl g9 (10) @8, 5,58t 9
By S5l Caial) Grguas (I (355 1 dslead| Sialatly

171 1) | [T I TPN) WA (TR NE () NP 9)




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

i (6 iy ATt ot g 28,1 ) h il GLALSD
(il (gumle) RN »

(8)ady Jguzr
Pty AN 13 Qi1 Joor ppmmat! SIabantuet yybaat LBy 319 datbuund | Collaurg
(6o iad) ASEe 3927 of) A3t Lo i1
Ly otud! | wur il | @ipad¥l | lauglls
Saugialt buslll | @ball | bt

1At Goione Ll

dé".\ﬁh—'tﬂy“ﬂ..\bﬁ_w‘l_i..qb
Laiye 2 1.05 3.79 | JuB e Abiglo Olobiad 3wl dausns | 15
sl

At b (3t gt Aty Dy
e 4 1.16 | 3.69 | e 4t (gluas Log o oM st | 16
A dapdo D13 Asdyas alge

A58t Hgeame OLEYI dLuan 0 kel
iy 1 1.24 3.85 | —loiwcloia VOl il te | 17
Byt 31520 (gt = SN

@M_&:n, P:hﬂ‘ dnglaio Subad

e 3 1.20 3.74 | o o oW plideiiw! (e Aaasty | 18
Zﬂy| .\!)3'
84 _ 0.74 | 3.93 Sl sl

2011 §ipmdior el Akl Augia¥ | Oyl ) dlns 172




(T S JTRPT{ O S B VN &71 (PIPSEE {
a1 Lo pl s e 25,401 gl
At 4 Al il (it
s ) ek ot | ALY

(¥ ity 2akatf ot gad A005¥1 sl h el CLaLad

O3 ol g (S gmid) Cilyguait platl sbuusdt daugit) O (8) @8y Joand! (e i

rtbia dasugny Ladlye sl a1 ciiial) ASue 3929 (o1 R3350) Lion st 9350 phiniauts ABSMal|
i ygual 389 corwtl gl Autle ya195 Ao )3 (09 ool Ity LGN 4G 2. Yo i ((3.93)
520 O3l O yguald O :aigeuins Lo Leud sla udd Cilew) s 0,80 diawo Ay (sl
31yl Gt G FONY ol Apaale ¥ LS oo A1pAl agaue 510 1 Aar yo 3ad 9 (17) oy 5,510
Jabiiy Aiayutly Sl adlge (L (ydgmni| Sifyguad o 431 (§T (g adl| aial) (I (25 B pudl
B3| &y 593 Lgt (Facebook, U-Tube...) oo dioleio | 2 SIN adigtf o SilESLat)
Ly pid Oliboglu wluisal N3y aBlgl) ois (o @aglilas (il ClBLaYg @B gond oL
Ml dasds (15) @8y 5,2a81 Lo @i 21,81 duds caial| STy T (§352 03943 1889 Aucelun
Cooad) IS (o Sty «(§ purd | wldall o Gadd s Ll b o Aigdo o buad 3 pus' | lagme J5512 SO Y
e dada 98 Lo 39 ot 2 Jgundtl cos il (09 8| 3101 J5058 ard pdilge (p0
sl Atjatls 51 31,01 yoats (3] ALud WLy Liasd (e 33U Olinolubsly (3T g iLaLES
o8) 553411 LM 5, dacoe as zLod¥W) 2 @giudy pdag Co ;0N alef Alagle Cilobut uglant)
(8 e al) 3 (535 By M yb] Gt SO SN okl (0 AeuaSEI GSN 19 add) dagliaie auad (18)
AdaT IS (g O FONI IS (e Leude ¢ gadaliun Olale g @eds o Lin¥ 1 300 <atdy
(16) o2 5,448 9o Aeedl JBYI Corud| Ol Loduss ogh Lan s mayliicly mgas Opliolgia ol
(§30mt ot dneide 13 D e 3104 (50 et il Lag S0 SIS 5 L2 kil ol (a0 2y Ay 99
o lolait| I3 (pe Lgaludial @iy (Al dsleatl HISaY 19 Colalatls Lis dguaditly «(§ | caiall off

Byl Jihs Calall Ggia S (§355 LT Lag <G SN

173 1) | IRTI P N ) W T TR NE |} R




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gumle) RN »

(9) &y Joer

(6 i oo Ottt (g ALY gun i Sy Sl Thgicas

AN SR bl | bl e { o s .
Sl )
COAOY phidiuly | dueslelz¥) | A0LEDY P {
P YoM (PP
0.51 (**) 0.55 (**) | 0.37 (*) 1 e 1
Lalant olud
0.33 (*%) 0.48 () 1 0.37 (*%) 2
 ——
0.39 (**) 1 0.48 (*) 0.55 (*¥) auclaia ¥l 3
A3Mat) O3 il
1 0.39(**) 0.33 (*) 0.51 (*¥) (2 5 phtals 4

(0.01>0) owe e idlas) AN SID ¢ &

Ao gl sle caliall g98y o) 35U bl preant doldy¥ Anys OF (9) ody Joutar (o puialiy
1.1:/..‘:: Lglg ¢ (0.01>0) Goiwe e Adiluas) AW g da¥I 2 LL.MA:! 4393 Orcl alatt

1) ) EETP ST ) W (T TR RY ) K'Y 174




Clantalk it | ) okl 5 gankedf
Il i olagd dus pualae jpiSut! ddalt
At 4 Al il (it

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gume) AR »

Glgen i gLl

e ek
sAI L) ALY () Ayl Cliog dualyuld| Aiuf gomd (pdgomid| Cilygual Judod (Sle sl
980 (gt Slpbalud SOLS S +(1:3.98 ) Aadd po gy sl ikl Bahl cluauDt plat Jauwgllf + ol
gt} (LY VIR TJTP, T PURTRY PPV (PP PV P LI
(4.18) abs ple dawgies 1o¥1 25,80 2 Aaddpe Aoyl bt 1
fls ple daigias Al 40,00 2 Aadlye Lo ¥ 9iSt) plutduiwly A8Mal! O3 Gilew) .2
.(3.93)
+(3.90) alsple daigies AL AG,0 2 Andipe dclaia Yiolud) .3
((3.77) by ple daugiias 3 yu B9 Aasl 1 Ayt 2 Zaddye 2L Gilut) 4

GOS S ¢ Y1 A1 B (4.18) A Ao daurgTes Lad o g 'l oflsurdt pla gl sl + Lt
1 LS LAt A s 2 o300 g (piganadd Sl
B ya 31500 ol B o Syt gf Ausm g, Dilag il JobiS .1
Lt e3ltl AW A gy SuS .2
A g3T1g sLa¥ e (7 sl copiiall) olial) Aubewt oL plisia) .3
59l ILUILg (ugdidl 2 (puly (o AGISD U8 Lag 5| J5n13 03LalBY | pling¥i (63,5 .4
Ol Lo W1 Gudod Jiw 2 A Lis piallg ALl Jilugl! J<= (M
311 (3930 Amgliin g J3t! (s alaly¥lg Asglo Ololut Laguln o (ga¥l usfdoe .5
By
Crgun Ao yd (10 bt egle £lie Vg JLAl I (19a¥) lisvg Bl Aays (Al caglusl .6
By S5 13 Caal

175 1) | [T I TPN) WA (TR NE () NP 9)




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gumle) RN »

P (3.93) 3 pl lauuplay Lo Lugr SN ooy KN 5 g et gt sy + 115
1 @IS L0 D1 A o ol 01k g (ppmadf bt GOLS S AGLEN A3
31,81 (gt 0 SO Lo diolalia W) SISLAN (Lo Aaggh) ggae OLEY) A po suas .1
By
s Lu¥ B (o Aliglo Oilolut 5wl | dausue Jiu13 GO FOY pludui! dasds .2
253 31y (St S0 SN plddniiad (0 dueuiSHS BN (g @iat| Aoglaie aal .3
i1 A pa0 Slges (s 4l Ciplucay Lag SO SO £ LW plidial e (ags¥I Aldydnys 4
‘el e Anduw dacds

GALS Gy (AL A3 )40 B (3.90 ) 1y pL Sawgilag LadD o Duslir 1 oibgusdlt platf g ol +Latly
+ LS LAt A 3453 030 9005 (S anad! sl
Byt S5 Catall Grgum (I (6355 Colayod) oy oW il -1
Aty ) 5a Mg B3ty Jladi Vics SaSal (1 ds @l ub Log 5 puiual! 'l dacds .2
By (9 (sl (o Ay g (3N 1g p¥|g SUY
21,850 doloia W Asdnlt Acdaut| dacdat) .3
G O gid (s Aaplon | Ao gliat) dolad™ ! @lano rlectdly syl 2 530 (Goiwe -4
-39 Liaalione pe 3455 ¥ dgs,T cetluly Jiait) e
- et S 13 a9 Slaladl .5

COLS S ¢ dadlp1 4Dy B (3.77 ) s pls lawrpilad L% o AL calaas S plad! tauglt 5o + Lol
+ LS LAt ¥ s 2 ol 6300 g3 (piganad) Sl
Ba) 31,01 O Lod JLuaiW g ygldlil) By (Ggss aais -1
-OR9a ¥ S8 ABLEXNNg oot (Sgtue caass -2
B (981 By 513 s LS odat) Juasit Goiue 35 -3
e OF Ludal doicin W19 Ao sl Orlaaliont | adifgg 40L33 (o 3o WT IS (e Ludasl (s
Ligliie ciiy LgiSg 5,u Jimls Catall Gigio US Gio (e ilad s Liul (Hguag Sl-acint
Aalie wlty

1) ) EETP ST ) W (T TR RY ) K'Y 176




Clantalk it | ) okl 5 gankedf
Il i olagd dus pualae jpiSut! ddalt
At 4 Al il (it

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gume) AR »

$ 2 i gl

A0 Slogid) oY) Ayl Cleo g duulyul ilid Judond (e ol

BTl (o AEMaY) Olonsoly CrsaTiint|g ABDatl Of dovoa p3) il 9 Aoy Slgand| a1
ot 31 (1) ABLLY L pOLe N Jilaugg Aot Lodan ) Dol 3199 (ol Jlamyg oyl
5Ty el Ao S Ao 22 5u¥) 393 (Lo 35255 ucuainie dyge 5 sl g il LAS
L1379 Colytintlg dupmg ) Cilag ol (lolal plolines due gty Bma 3,81 i Hlgand!) caphual
S0 SOV sl ploline g (agile Aol

atall lobives Asauainie ¥ giad doy ity deaabusdl] il s 2 Rl yutd) il Cpbaad .2
pligh A8LED frwydg die Aldgh) @ ylog Al gty podiontly dulladl (o Dcliudt 01379 paciont!
(Aot ABLELY (2 patf AlY) Acils o) A 31) i AEMalf 3 QAL on L) B psluitlg
(g

Leidilo g LgTlauolgn s 9 (A paontt Blolil) s LILETN @iy [yl (0 At gty .3
oY) utont) ae Gumtalif Ly Bl Aanilil] jokim) ot LasLaiolg (Lgiljugaiy Arlaciw
Loy (Lud (ruydll plguld) SlBgT ol Sl pSuually CrlsLiatlg A glalid| OilloLicd | Aal8Y Lol
- elaiin Y1 andly Auloull @t j3a09 (oldd) (ys B9anddl sl Gaow

353 gl iy wgBlontly (JLaTN Sl ylgs 2o iyl Silpgud Crtaga 58 (il g (riadal plinss) .4
Jdlal) Gud Asdleatt Ao lst) 79y (upls )l | ABLESY Aedasyglly 2BLALY Aysniaill @ealis

(Illg aaIT) Mal) g e Aerlit) Lo ylaTg oMl Cypual (1o dol] Baoe palys iS5
SN ALDOPL (Jsalt 2 IMALW Lilonid Sl LIl g9-Bog da¥! 5yalls @8ladg
it gi Aty 1Adaall Be L) () gty Jlets!

2SI g 5t 51,81 llas) IS o Aocliadf A 53 Aulas 2 (yiga¥i 593 (o jusn S .6
2 plon ¥ wodlaidly Cilabatly @il (e joiko 5y (ugdghuds plaia Wiy @as Lol a5 2.
A LaTy Sale pe @ameid Autyluiass g Aculicn il IS (10 uga Joslaid g o L) A )3
. getantf

Jeeat) Silo b (pacassd S5 (o @8 il ps Jodof Cilg slund (o s LWy sLi¥ g .7
Bpu¥) (e Loada gf (autiah Mo Olid Jatas Glats Losd Eatitsn g duygpual) pud AL}
il ety

177 1) | [T I TPN) WA (TR NE () NP 9)




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

. il G Cadatly QaaZtf Jafgadf gand A0ayY1 puld) b (pddatf SLALAD
(s () et p

(i 959 O SON) pludniol Aline 2 @ gl pag eeibliol Aaslie 2 (i) 393 (Ao juso a1 .8
IOs (e Loty daggll Sggane OLBYI ae Joduidl sl olalin !l Jolait) ylolone (e
LT Aaliiliins Ayl AlBy 39 9 839 iy Aos 9819 ¢ yugybe JSiing Agr g0 Apadle) Cidlom
e Lt (LB (e 0 SN i

Eatg (uedlin 5oud 153950 Ol aatiglt Agar gl Aalaill duc it 2. pSle M) Jilug 393 Juads .9
Olauiat (aaliont| 2 yalailf (oo Ling Slismtl Ciligits 42 n0g Aolal| ZBLALIL pledal| S5 (pe
2Crlyglatlf 00D e oaloms ¥ @IBLINN 2 o LB @liat| Ao gt

381 (s Lo 19l g ylgond) (e (ics isulin agluad sbang] 2 pSLe N Jiluag 393 Jad3 .10
300 aread k¥ ao ) Lo (pags¥1 (3950 OF BLelpo po By daione (paung 8

.AJ.MY‘

2011 §ipmdior el Akl Augia¥ | Oyl ) dlns 178




(T S JTRPT{ O S B VN &71 (PIPSEE {
a1 Lo pl s e 25,401 gl
At 4 Al il (it
s ) ek ot | ALY

(¥ ity 2akatf ot gad A005¥1 sl h el CLaLad

A=l pd!

rdgaliddllar ) -1

agls Zasls Al gall o 2 (5 caiat) (2005) (o asme (g ity ubsc 3gamtl duc
calsT) itigondy Crbaalyutl] 3 e — A ) pglall A pal|

il Byla) eelaitly Ras 51 By Alel Duapbe Aty gond bae (2009) (ayily Bidbuontl
-Oles (S92 501 yaglailiy

Caiall ae Jolaill @aldy) s olige 2 Juad (2001) Oliga 3lag (rade (St
3L}y Bue gt jS 0 (G

S A padl jihe Jleal (pe s yall Lilaciow 2 SUilatt Caiat! (2001) calas (e
. 2001

5ylaN| ity Aotdalt L s (g Caiat) (1999) Jucless) JSla] (ol

Cigonit) 600 wlalal Jalog (Solbus Ao ¢ RoayT — (oM Ciall (2003) (yurg) gyl
ol gl et p 231 Cilaaf il

Aayall Hla alase L Al popdie conli @pad B Gaialt (2001) Jtuc gl
e VINLII I PP PN |

Vi gt (g plait) padint| B (gt Calal) 3ralts (2008) @il (ealat!

179 1) | IRTI P N ) W T TR NE |} R




Clantalk it | ) okl 5 gankedf
Gl i olagd dus pualae St dudalf
At 4 Al il (it putl

. A (G aally AZLatf ofgalf pad A505¥1 b b (el SLbLaSH
(il (gumle) RN »

21 Wadind! Aoyl jihe Jlool (ro cAllall Catall e¥l 393,80 (2001) 5pa00 Ooluny ™
« ol pud

23 Leso b}y (| iially Auolind) mualitf (2002) (590iid| Byl (o) ASULS gan ™
-Oles it uuls (3 ¥) pelandl 2

To¥ dagdall ¢ pditlg Slulydl! (ol 30 (il 2. caiall 3palts (1998) (ntlu etyles =
VW {

agad) pled dasls (S3sautl padand) & (gt Caiatt (2004) 5uzat) die hugdl ™

a3 (2002) Adlal) Aswall Aelailly GLud)| @gds (po Adgul| gaall dolaie yiyai ™

aiallg Aouall gl‘-i-"

g TS (PP

= Straus M.A Gilles, R.S(1991), ftenmetz, S.K Behind close dowse violence in the
American.

= Strwus m, RJ,(1986) Gilles and s.stienmety, Violence in the Family Journal of
Marriage and Family.

=  www.oriant.edu.gov.

2017 §lpmtso outbiklf acat dugia¥ ) Clmsalpl) Al 180




Gotiladi Ads iad yy751) PN 02N b A sl puth LAESY IgLEN pLY

A sk g0l pLadY gAY AL
PL¥ 8 it B

$9bilad Ao (Lad piSudi
2011 . tyhier Aaaler ¢ Aaigdal! Satydf Al

et

O 008 JHETuul (S g Ailiond) Rad pontlg AucSliat | AATULS (s ABMat) B Fesalyld 024D s
el Goony 1) gy . Lo ptals Auaionl) Agand! S (a9 annSilly Lauo sl S (1 (19 Y!
Ll ay of Al o3| ABMall ALl 5 LT 59w a3 LiT) (g it] o Luiads¥ sl S¥ Lantlg
(B31 54313 3kl (Il S 3l (gD 5158 s9ckns s L (S9031 oLl o1 Blahsy
a1 o gome |y cgially csLagl g ((1g3LaT Ggdhy sLiaZS¥Y Sillog

plal gdatl  AeudLEH Goadd! | Aenalit! AQSLAL «plali adgt + Ao Liab) OLASH

worn o

183 20171 ipmior uutlunsid| Subad) Sumgda B Sl gt Bk




Sobilad Alde Juasd 251 PN 81 b gl gkt sLAZIY gL LY

The Legal System of expiration The Disciplinary Action

In Jordanian Legislation

Associate Professor Fesal shatnaoi
College of Law Studies, Jadara University, 2011

Abstract

This study examines the relationship hetween the ethical violation and the
criminal offense and the distinguishing difference for later one in terms of
description and adaptation on one side, and regard to the responsible competent
authority on the other side. In addition to, the objective of this study is to
amylase the causes for claim expiration of these cases and the various cases that
lead to such expiration whether it is in the course of employment period or after
the termination of the employee. In addition to, the expiration of the disciplinary
case in regard to issving a final verdict or as an effect of criminal sentence of
innocence, heside, the two cases of expiration by the power of law, which are the

death or forgiveness, and the last one which is canceling the disciplinary action.

Key Words: Public employee, Disciplinary penalty, Action contravention, Amnesty.
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The impact of the use of human resources information systems
on the performance of human resources management

in the departments of officers and personnel
“A field study at the public security in Jordan”

Lt. Colonel Dr. Ali A. Zoubi
Public Security Directorate, 2011

Abstract

The department of human resources is considering one of the most important
functions of the enterprise that are significant especially when they are planning
strategically; it helps to achieve the goals of the institution. Also considering management
information systems one of the most important tools that help managers and departments in
the process of doing their jobs and decision-making, through offerings these systems of
required information in true, accurate and in the time manner. This study aims to identify
the impact of the use of human resources information systems in the departments of public
officers and individuals on the performance of human resources management in these
departments.

For this study judgmental sample was selected including some of staff officers and
personnel, a 80 questioners were distributed, and a 62 were recovered, at a rate of
77%. This researcher has used a range of appropriate statistical techniques to analyze the
data as mean and standard deviation, and alpha testing and used the T test for one sample to
test the relationship between the variables of the study. A questionnaire was developed
aimed to determine the impact of the use of human resources information systems on the
performance of human resources management.

Analysis showed that the use of human resources information systems have a
positive impact on the performance of human resources management in the departments
officers and individuals, and that there is a trend towards the use of these systems as they
increased the level of coordination among staff in human resources, and between the human
resources functions on the other hand, results also showed the effectiveness of human
resources management in making personnel decisions, and ease of implementation of
actions in the human resources function, and job satisfaction, and motivate human
resources staff as a result of the use of these systems.

At the end, the researcher presented a series of recommendations highlighted the
need to confirm the conviction of senior management and all staff at the role played by
information systems, as well as the need to use human resources information systems more
broadly, and to increase coordination between the department of human resources and the
department of management information systems.

Key Words: Information Systems, Human Resources, Human Resources Management
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Financial Impact of Cost Elements of
Traffic Accidents on Jordan Economy

Dr. Ahmad Zakria Siam
Al-Balga Applied University, 2011

Abstract

Traffic accidents and their resultant financial and human losses have
become one of the most important obstacles for the sustainable development,
where this study shows that the global statistics indicate that about 1. 2 million
persons die yearly in the world, and that about 10 to 15 million persons injure

due to traffic accidents.

Also, the victims of the traffic accidents occupy not less that 10% of the
total beds in hospitals worldwide, and that the cost of the injuries that result
from road accidents in the developing countries hecame about 65 billion US
dollars yearly, and that the death percentage due to the traffic accidents will
increase by about 80% in low and median income countries, and by about 60%
in the Arab World by the beginning of 2020.

This study has reached to several results and recommendations, which
assure the financial costs of traffic accidents on the national economy, as well as
the importance of the traffic safety in preventing such costs and their impact on
the GDP.

Keywords: Financial effect, traffic accident, economic cost, injury, fatality.
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The Crime of Trafficking in Human Beings in
International Conventions and Jordan Legislation

Lt. Colonel Dr. Jehad Qudah
Public Security Directorate, 2011

Abstract

This research aims to identify the nature of the crime of trafficking in human
beings as well as pictures of this crime and its causes and the international
conventions that have dealt with this issue and measures have been taken
in Jordan in connection with this crime through the legislation of a special
legal order to achieve this research been consulted to many of the studies
and research have been Outsourcing sites of specialized electronic The
research found a set of results, including:

The concept of trafficking in human beings falls within the context of
organized crime that fall under the framework of the modern criminal

The adoption of the international definition of trafficking in human beings as
stated in the legal text of the Protocol to Prevent, Suppress and Punish
Trafficking in human beings for the United Nations Convention against
Transnational Organized Crime.

The colorful pictures of human trafficking to include child trafficking, child
labor and sexual exploitation and trafficking of human organs and sexual
exploitation-mail.

The research found a set of recommendations is the need to hold seminars
and workshops for criminal justice agencies, law enforcement and related
institutions for the definition of this crime and the forms and methods of
prevention and information sharing between criminal justice agencies in the
international community and States Parties to the United Nations
conventions on the subject to respond to this crime.

Key Words: United Nations Convention, Protocol, Transnational, Agenda of legislative

measures
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Reasons for using dangerous drugs from the users' points of

view the Jordanian Society

Dr. Mahmud .A. Al- khawaldeh Dr Majed Mohammed Al-Khayat
Assistant Professor Assistant Professor

Al-Balqa Applied University, 2011

Abstract

This study aimed to investigate the most important reasons that
lead to the use of drugs and dangerous substances, from the points of view
of the users in the Jordanian Society. The results of the study showed that
the most important reasons for using drugs and dangerous substances,
from the points of view the users are attributed mainly to family issues, and
the need to gain pleasure and delight, escape from the financial crisis,
coping with the friends, as well as the need to forget concerns and worries.

In addition, the results showed differences between males and
females in drug use, for the benefit of males. Moreover, there were
differences for the reasons of use due to the age variable. Moreover, the
study showed differences between the married and non-married person,
and no differences for the reasons of addiction attributed to the place of
residence. The researchers recommended for the need to conduct more
studies on addiction phenomenon, and link it with other variables such as
educational level of the addicted person, type of substance that is used so
often by the addicted people.

Keywords: Addiction, dangerous substances, usage.
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