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The Effect of Training on the Performance of Workers in the Syrian Refugee
Affairs Directorate in the Hashemite Kingdom of Jordan

Dr. Issa Ahmed Al Azzam
Abstract

This study aimed to identify the concept of training and to show the impact of
the training process on the performance of workers in the Syrian Refugee Affairs
Directorate in the Hashemite Kingdom of Jordan. A questionnaire was designed
and distributed to a random sample of 160 employees representing 32% of the
population of the study.

The study revealed that the evaluation of employees to the applied training
process in all its dimensions collection and individual , was positive.

There is also a statistically significant positive correlation (a=0.05) hetween
the dimensions of training and the performance of human resources in the Syrian
Refugee Affairs Directorate. Based on the findings of the study, proposals were
presented in line with these proposals conclusions. The most important of these
is the constant work on evaluating performance to be a feedback that contributes
to improving the performance of employees by introducing training programs
that simulate the training needs of the employees, conducting more training
courses because of its positive impact on improving the performance of
employees.
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Attitudes of officers studying at the Royal Police Academy towards
organizational silence in the Directorate of Public Security

Dr. Khaled Ahmad Alrababah
ABSTRACT

The study aims at recognizing the Attitudes of officers studying at the Royal
Police Academy towards organizational silence in the Directorate of Public
Security in Jordan.

The researcher used the analytical description method where the “study
population” consisted of (115) officers studying at the Royal Police Academy
from different units in the Public Security Directorate in the year 2019. Which a
random sample that reached to (50) questionnaires were taken using Statistical
Package for the Social Sciences(SPSS); In order to find the figure and the value
of the (mean) to do the statistical analysis.

- The study reached a number of results; most important ones as follows:

The study found that there is an interest from the Directorate of Public
Security to invest in human resources from the selection, training and
education, especially in the youth category, because the presence of this
category within the workers has the effect of reducing the organizational
silence in the workplace and their ability to bring about the change.

The study showed that through the respondents' responses, that the
supervisors encourage the employees to talk to them about any issues that
occur in the workplace.

The study showed that there is a great impact of encouraging leaders
and supervisors the employees to talk about work problems, which is
encourage their colleagues to work in a team spirit, and to go out of silence
and talk to supervisors about work problems and not to consider work
problems is only specialists and leaders issues, but all employees issues .

- The study came up with a number of recommendations, most important
ones are:

Increasing the encouragement of  supervisors at different levels of
management to motivate their employees to talk about the problems of work,
and work in the concept of partnership and in a team spirit, and not to take
silence as a way to avoid problems and maintain the advantages of work.
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increase the holding of periodic meetings and workshops and brainstorming
among officials and their employees at various levels of management, hecause
of their significant impact on motivating them to get out of silence and talk
about the problems of work and expand the circle of confidence and increase
their effectiveness .

key words : Organization , Silence, Organizational silence , Employees Silence,
Acquiescent Silence, Defensive Silence, Prosocial silence, Organizational Sound
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Cyber Crimes proofing Challenges
Dr. Maen Mesmar
Dr. Ayman Alkraymeen
Abstract

The widespread of using computer and the internet caused a wide increase
in Crimes by this technique , as the predator in such crimes has the chance to do
this kind of crimes without leaving a trace to reach him and to be judged in. This
research deals with electronic evidence in cybercrimes and the problems of proof
in cybercrimes and how to deal with. In the first search, we have explained the
definition of the information guide, its properties, and its conditions. In the
second search, we have explained the inspection, the control of the information
guide, and the procedures of how to extract and deal with.

In the third search, we have discussed the difficulties facing the proof of
cybercrimes. In the fourth search, we have discussed the authorities’ evidence of

information in some comparative laws .
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Guarantees Of The Principle Of The Legality Of Disciplinary Sanctions
Dr. Maher Ali Al Omoush
Abstract

This law aims to shed light on the most important guarantees guaranteeing
the legality of disciplinary punishment. What are these guarantees and their
legal provisions in accordance with the provisions of the law, jurisprudence and
jurisprudence? And how sufficient is it to consecrate and guarantee the principle
of legality? The study concluded a number of findings on the guarantees of the
principle of the legality of punishment.
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Attitudes Of The Police Stations Chiefs And Their Deputies In North Region
Toward The Syrians Refugees And The Crimes Committed By Them

By Ahmad Azzam Al Hammouri
Abstract

1. This study aimed to know The Effect of attitudes of the Heads of the Security
Centers and Their Subordinate In The Northern District Towards the Syrian
refugees and their relationship with the committed crimes, their number
Reached (56) Individuals and the study sample included the whole survey
study Population, to Achieve the study Goals the Questioner has heen used

as an the Instrument.

2. The Relevant Statistical Methods has been used such as the means, Stander
Deviation and Pearson Correlation Coefficient .

3. The study reached a number of the results, the most prominent were:

* Many of the crimes were committed against the Syrian refugees, also
showed high levels especially regarding the simple harm and low levels

about the initiation for killing.

» Effect of the attitudes of the heads of the security centers and their
subordinates in the North province toward the Syrian refugees came at

high degree.

* Level of the committed crimes in the North province in the Hashemite
Kingdom of Jordan came at high level.

* There is a positive correlation between attitudes of effect of the Syrian
Resort and the committed Crimes in the North Province from point of

view of heads of the security centers and their subordinates.

Keywords: The Syrian resort, the committed crimes.
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The Compatibility Of Jordanian Legislation With The United Nations Protocol
To Prevent, Suppress And Punish Trafficking In Persons, Especially Women And
Children

Farhan Jamel Al Omoush
Abstract

This study aims to clarify the international standards for dealing with the
crime of human trafficking according to the UN Protocol and the Jordanian
legislation and their compatibility, The study problem shows the compatibility of
the Jordanian legislation with the UN protocol. In this study, the researcher used

the descriptive analytical method.

The most important conclusion reached by the researcher through this study
is the existence of compatibility between the Jordanian legislation and the UN
protocol regarding to the crime of human trafficking despite the difference in
the use of some terms, also, the UN Protocol required to take the necessary
procedures for protecting, preventing and prosecuting the crime of human
trafficking, and the Jordanian legislator responded by defining protection,
prevention and prosecution strategies done by the National Commission for the

Prevention of Human Trafficking.

The most important recommendations by the researcher are the need to
review the penalties contained in the Jordanian legislation, especially in the
human trafficking prevention law and working to tighten these penalties,
finding a mechanism to reintegrate the victims of human trafficking with the

society and working on forming a fund to support these victims.

Key words: Crime, Human Trafficking, Human Trafficking Crime
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